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Parks Maintenance Policy  
 Effective Date: July 23, 2019 
 Last Revised: July 21, 2026 
  

1. Purpose 

(1) The purpose of this policy is to establish the City’s framework for the 
maintenance of City owned and managed parks, playgrounds, sports fields, 
trails, landscaped civic spaces, boulevards, and related outdoor civic assets 
identified in Appendix A. 

(2) Through this policy, the City establishes maintenance priorities and service 
level classifications to support the safe, efficient, and cost-effective 
maintenance of these assets, having regard to public use, approved budgets, 
available personnel resources, asset condition, operational needs, and 
environmental considerations. 

(3) This policy is intended to address circumstances where the City must balance 
service expectations, public safety, available resources, and differing 
maintenance needs across a diverse parks system. 

2. Scope 

(1) This policy applies to the maintenance of City owned and managed parks, 
playgrounds, sports fields, trails, landscaped civic spaces, boulevards, and 
related outdoor civic assets identified in Appendix A.  

(2) All other City-owned and managed park spaces and assets are maintained on 
a complaint basis and in accordance with the hazard priority rating set out in 
this policy. 

3. Definitions 

(1) In this policy, 
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(a) Hours of Operation means standard operating days and hours of Monday-

Friday 0700-1530. 

(b) Manager means the Manager of Parks or their approved designate. 

(c) Park Service Level means an area of land, park, facility, trail, or related 
outdoor civic space assigned a service level classification for maintenance 
purposes. 

(d) Standard Operating Procedure or SOP means an administrative document 
approved by the City that establishes detailed operational standards, 
procedures, or inspection requirements to implement this policy. 

(e) Service Level Classification means the maintenance classification assigned 
to a park or outdoor civic asset to reflect its operational priority, use, and 
maintenance standard. 

4. Service Level Framework 

(1) The City establishes service levels for parks maintenance to guide maintenance 
expectations, inspection priorities, resource allocation, and operational 
planning. 

(2) The City’s service level classifications are as follows and apply to the areas and 
assets as noted in Appendix A: 

Service Level Description Inspection Frequency 
Level 1 – Civic/ 
Destination Park 

High-profile civic spaces, 
destination parks, and 
strategically significant sites 
requiring the highest standard 
of maintenance and 
presentation 

Weekly - April to 
November; 
Monthly - 
December to 
March 

Level 2 – Community 
Park 

Parks and civic sites serving 
multiple neighbourhoods or 
broader community use areas 
that require a high standard of 
routine maintenance and 
monitoring 

Every two weeks - 
April to November; 
Monthly – 
December to 
March 
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Level 3 – 
Neighbourhood Park 

Local parks and open spaces 
primarily serving surrounding 
neighbourhoods and 
maintained to support safe, 
functional, and attractive day-
to-day use 

Monthly - year-
round 

Level 4 – Natural Area 
and Trails 

Natural areas, trail corridors, 
and low-intensity recreation 
spaces maintained primarily 
for public safety, access 
management, litter control, 
and ecological function 

Monthly – year-
round 

 

(3) Detailed maintenance activities, inspection expectations and checklists, and 
operational standards associated with each service level will be established and 
maintained through Standard Operating Procedures. 

(4) Maintenance priorities may change throughout the year in response to 
operational requirements, weather conditions, public use or complaints, 
emergencies, vandalism, or other service demands. 

5. Roles and Responsibilities 

(1) The Manager will administer this policy and ensure that the assets identified in 
Appendix A are inspected and maintained in accordance with the approved 
service levels and applicable Standard Operating Procedures. 

6. Hazards, Public Concerns and Corrective Action 

(1) In addition to scheduled inspections, site reviews or corrective work may be 
initiated in response to: 

(a) complaints or reports from the public, staff, contractors, or other 
agencies; 

(b) observed hazards, deficiencies, damage, or vandalism; 

(c) incidents, near misses, or claims; 

(d) significant weather events or other abnormal conditions; or 



 
 
 

City of Pitt Meadows 
COUNCIL POLICY C103 

Page 4of 7 
#157325v6 

 
(e) any other circumstance suggesting a risk to public safety, asset 

protection, or service continuity. 

(2) Within 48 hours of receiving any report of observed defects, the Manager will 
attend the site of the reported defect, inspect the subject area, and determine 
which of the following hazard classifications, if any, the identified area or asset 
falls within. That individual will then schedule the area for any action, repair, or 
follow up in accordance with the area or asset’s risk rating. 

Hazard 
Classification 

Description Timeline for Response 

Critical  Condition presents an 
immediate or imminent 
risk to human health or 
safety, or a significant and 
immediate risk of serious 
property damage or major 
service disruption. 

Take immediate action to 
isolate, control, mitigate, 
or close the affected area. 

High Priority Condition presents a 
significant risk of failure or 
injury and requires urgent 
assessment or corrective 
action. 

Prioritize for urgent 
assessment, mitigation, or 
repair. Response time 24-
48 hours 

Moderate Priority Condition does not 
present an immediate risk 
but should be monitored 
or repaired before further 
deterioration results in an 
increased risk or service 
impact. 

Schedule corrective action 
through routine 
maintenance planning. 
Response time within 30 
days. 

Low Priority Condition does not 
present a safety hazard but 
may require maintenance, 
repair, replacement, or 
monitoring through 
planned maintenance 
activities. 

Record and address 
through planned 
maintenance or future 
work. 
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(3) Where immediate repair is not practicable, the City may implement interim 

measures, including signage, barriers, restricted access, monitoring, or 
temporary closure, until corrective action can be completed. 

(4) Corrective work arising from inspections or complaints will be incorporated into 
maintenance planning, work scheduling, and resource allocation in accordance 
with the applicable service levels, hazard priorities, and operational 
requirements. 

(5) Assets or areas that have been identified and marked or temporarily repaired 
will be inspected weekly to ensure the defect continues to be minimized for 
the public until repairs or other action can be completed. 

7. Related Policies  

(1) City Parks and Facilities Snow and Ice Policy C096 

(2) Customer Service Policy A038 
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Appendix A – City Parks List and Associated Service Levels 

 

Level 1 – Civic / Destination Park 

City Facility Grounds or Park Name Address Service Level 
Civic Centre 12007 Harris Road 1 
Edith McDermott Elementary Sports Field  12178 Bonson Road 1 
Grabenhorst Garden 13895 Harris Road 1 
Harris Road Park and Sports Fields 12474 Harris Road 1 
Pitt Meadows Athletic Park (PMAP) 11431 Bonson Road 1 
Pitt Meadows Athletic Park Sports Box 
and Artificial Field 

19375 Airport Way 1 

Pitt Meadows Secondary School (PMSS) 
Artificial Turf 

19438 116B Avenue 1 

Shoreline Park 19506 Bishops Reach 1 
Waterfront Commons Park Barnston View Road 1 

 

Level 2 – Community Park 

City Facility Grounds or Park Name Address Service Level 
Lions Fun Park 19249 Harris Road 2 
Menzies Park   14410 Harris Road 2 
North Bonson Baseball Diamond 12099 Bonson Road 2 
Pitt Meadows Arena 11435 Bonson Road 2 
Pitt Meadows Fire Hall 19240 122A Avenue 2 
Pitt Meadows RCMP Office 12027 Harris Road 2 
Fraser Way Roundabout Park Bay Mill Road & Fraser Way 2 

 

Level 3 – Neighbourhood Park 

City Facility Grounds or Park Name Address Service Level 
Advent Park 12297 188th Street 3 
Bonson Park 11549 Bonson Road 3 
Cottonwood Park 17310 129th Avenue 3 
Eagle Park 11929 189A Street 3 
East Morningside Park 19863 Butternut Lane 3 
Heritage Hall Grounds 12460 Harris Road 3 
Linden Grove Park End of Wildcrest Avenue 3 
MacLean Park 19007 McMyn Road 3 
Mitchell Park 19000 Mitchell Road 3 
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North Bonson Dog Off Leash Park 12099 Bonson Road 3 
North Commons Park 19503 Hoffman Way 3 
Pitt Meadows Museum 12294 Harris Road 3 
Shinglebolt Park 11074 Bay Mill Road 3 
Somerset Park 12242 Bonson Road 3 

 

Level 4 – Natural Area and Trails 

City Facility Grounds or Park Name Address Service Level 
All Walking Trails – Paved, Gravel & 
Natural Surface 

 4 

Harris Road Traffic Islands  4 
Hoffman Dog Off Leash Park 19130 Advent Rd 4 
Hoffman Park 19130 Advent Road 4 
Hoffmann & Son Garage – Entrance & 
Parking Lot 

12277 Harris Rd 4 

Streetscapes     4 
Welcome Sign and Plantings – Airport 
Way 

Airport Way east of Southgate 
Road 

4 

Welcome Sign and Plantings – Hammond 
Road 

Hammond Road east of 
Albertan Street 

4 

Welcome Sign and Plantings – Lougheed 
Highway 

Lougheed Hwy & Golden Ears 
Way Onramp 

4 
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