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2016 ANNUAL REPORT
The City released its annual report for 2016 in June 2017. 
This report is a legislatively required document under the 
Community Charter that highlights not only our financial 
standing, but also the wonderful work our staff have 
accomplished over the previous year, and outlines some 
of our work for 2017. 

Some of the key 2016 accomplishments highlighted in the 
report include:

• The development of our independent Parks and 
Recreation service function;

• Negotiation of a new waste collection contract with 
new services including glass collection, at a cost 
savings for residents;

• Completion of a Communications Service Review;

• Launch of MyPittMeadows online services for 
property tax and utility billing;

• Public consultation on Infill Policy and Filming Policy;

• Hosted open houses on Business Readiness, 
Taxation, and Transportation;

• Staff and resources implemented for Arts, Culture 
& Heritage and Special Events and began strategic 
planning for these areas;

• An Environmental Stewardship Officer hired and work 
in this area started; and

• Signed service agreements with the Katzie First 
Nation for fire, sewer and communication.

WHAT’S NEW IN THE 2016 REPORT?
• Infographics throughout – visually presenting quick 

stats on City information;

• Pitt Meadows Public Library – for the first time ever, 
information about the Library was included in the 
Annual Report; and

• Expanded Fire and Rescue Service section – which 
includes a detailed breakdown of call volumes and 
key areas of focus.

The full report can be viewed at 
pittmeadows.bc.ca/financialreports

COMMUNICATIONS &
ENGAGEMENT
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RIDGE MEADOWS HOME SHOW
The Ridge Meadows Home Show was back for another 
year in May and the City again hosted a booth with lots 
of interactive activities and information for residents. 
The City booth had information about our Canada 150 
projects, our new volunteer program, a survey about 
special events, and more! Children and adults alike were 
invited to colour paper “tiles” to mimic the Canada 150 
Mosaic Mural painting event at Pitt Meadows Day in June. 
The City also co-sponsored an emergency preparedness 
booth with information about how to prepare your home 
and family for emergencies. Look for the City’s booth again 
at the Ridge Meadows Home Show in 2018!

COMMUNICATIONS &
ENGAGEMENT

SAFETY & SECURITY WEB IN 
PITT MEADOWS
The City and the Katzie First Nation have been connecting 
with local stakeholders to identify issues and gather 
information on how we can connect law enforcement with 
other non-police organizations to create a “safety and 
security web” of services to better connect and serve the 
community.

On March 25, 2017, approximately 60 residents joined a 
community dialogue session at the Pitt Meadows Seniors 
Centre to discuss HOW we can enhance safety and security 
in our community, and WHO can help us create these 
connections in relation to Traffic Safety, Mental Health & 
Addictions, Housing, Youth/Schools, Seniors Services and a 
Strong Economy. All the input and feedback was compiled 
and presented in a summary report released in May. 

The report can be viewed at 
pittmeadows.bc.ca/safetyandsecurity
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THE GOLDEN EARS BUSINESS PARK
PHASES 3 AND 4 APPLICATION

DEVELOPMENT
SERVICES

Council has given third reading to the bylaw related to 
the proposed Golden Ears Business Park Phase 3 & 4 in 
South Bonson following well attended public hearings and 
extensive feedback from the community. Third reading 
is conditional on the developer, Onni Corp., accepting 18 
amendments to the application such as reducing building 
heights, increasing setbacks and a provision for additional 
commercial usage.

Both public hearings allowed members of the public to 
submit written feedback and to speak to Council. The 
Public Hearing on Tuesday, June 13 was held at the Pitt 
Meadows Family Rec Centre gymnasium and was attended 
by an estimated 450 people. 

On July 11, staff presented a report to Council that  
clarified conditions and legal instruments required to fulfill 
all amendments to the application. Onni must  decide if 
they will proceed with their application along with the 
amendments. 

Two additional reports were presented to Council on the 
technical implementation of the resolutions.

Visit pittmeadows.bc.ca/gebusinesspark 
to learn more.
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CITY BYLAW ENFORCEMENT 
INCREASED
In early June, the City added one full-time and one 
part-time seasonal bylaw officer to offer seven day a 
week coverage, extending into evening hours throughout 
the week and weekend coverage. Previously, the City’s 
bylaw enforcement was mainly during regular business 
hours, augmented with summer hours. This addition is a 
significant increase to City bylaw service.

Additional bylaw officers will allow for greater 
enforcement for issues such as off-leash dogs and pet 
waste cleanup, as well as parking and enforcement of 
truck routes in the community.

FRASER INSTITUTE STUDY 
NAMES PITT MEADOWS #2 
IN HOUSING DEVELOPMENT 
PERMIT APPROVAL TIMES
On April 27, 2017 the Fraser Institute released a report 
evaluating approval times associated with new house 
construction. The report examines approval timelines 
associated with building permits and ranked Metro 
Vancouver cities from quickest and least regulated to the 
slowest. The City of Pitt Meadows ranked second in a list of 

DEVELOPMENT
SERVICES

cities with lowest approval times, behind the City of Langley 
at number one. The City of Pitt Meadows average approval 
time is estimated at 5.4 months. There are a couple of 
factors that can be attributed to the City of Pitt Meadows 
approval times:

• As a smaller municipality, we are more nimble and 
have fewer staff that work closely together;

• Our focus on customer service and working with 
applicants through the approval process (this is 
essential for residents not familiar with technical 
aspects of BC Building Code compliance); and,

• The City processes fewer applications than         
larger cities. 

By providing additional housing stock, this increases 
supply and will assist with improving affordability in Pitt 
Meadows.
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DEVELOPMENT SERVICES STATS

APPLICATION Q1 Q2

REZONING 0 3

SUBDIVISION 2 5

DEVELOPMENT PERMIT / VARIANCE PERMIT 7 2

ENVIRONMENTAL CALLS FOR SERVICE 13 37

TEMPORARY USE PERMIT (COMMERCIAL) 0 1

FILM PERMIT 13 13

DEVELOPMENT
SERVICES

NUMBER OF CITY ISSUED BUILDING PERMITS FOR THE PERIOD 44

 REVENUE GENERATED FROM THESE PERMITS $ 108,747

NUMBER OF SOIL DEPOSIT PERMITS ISSUED FOR THE PERIOD 6

BYLAW ENFORCEMENT ISSUES 75 FILES WERE COMPLETED IN Q2

NUMBER OF NEW BUSINESS LICENSES 70
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ENGINEERING &
OPERATIONS

DEVELOPING A LOWER 
MAINLAND FLOOD 
MANAGEMENT STRATEGY
In May, Councillors Janis Elkerton and David Murray 
traveled to Ottawa along with MP for Pitt Meadows - 
Maple Ridge, Dan Ruimy to attend the annual Federation 
of Canadian Municipalities conference and to advocate 
for continued federal government support toward the 
development of a region-wide Flood Management  Strategy, 
led by the Fraser Basin Council.  

The initiative to develop a Flood Management Strategy 
involves collaboration with the federal government and 
the Province of BC, as well as 25 local governments and 
other public and private sector organizations with the view 
of better protecting all communities along the lower Fraser 
River and coast.  The strategy is currently in Phase 2, which 
is focused on developing a regional flood strategy and 
action plan and includes a secure sustainable funding model. 

With 86 percent of Pitt Meadows located in a floodplain, 
flood mitigation continues to be a high priority for               
our community.
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ENGINEERING &
OPERATIONS

SPRING FRESHET RIVER WATCH
Annually in May and June, British Columbia experiences 
a freshet. This occurs when accumulated snow at higher 
elevations melts, causing river levels to rise. 

EARTH DAY IN PITT MEADOWS
Pitt Meadows celebrated Earth Day on Friday, April 21. 
This year’s theme was “riparian areas” and residents were 
invited to come out and learn what this means and how 
diverse the riparian areas in our community are. Participants 
enjoyed interacting with a “Living Stream” and many other 
displays, and entertainment and activities included the 
TaDaa Lady’s Ecodome, the City’s Parks department’s 
Green Zone, and much more. 

Due to rainfall and 
rapid snow melt, a high 
streamflow advisory was 
issued for the Lower Fraser 
River in June. A high 
streamflow advisory means 
that river levels are rising 
or expected to rise rapidly, 
but that no major flooding is 

expected. The City conducted regular dike inspections and 
monitored river levels in the event of flooding. Fortunately, 
river levels receded after a few weeks and the high 
streamflow advisory was rescinded.

Learn more about the annual freshet and how to prepare in 
the event of flooding by visiting the website.

visit pittmeadows.bc.ca/riverwatch
to learn more. 
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ENGINEERING &
OPERATIONS

WASTE MANAGEMENT

DID YOU KNOW?
The City’s solid waste 

contractor, Waste 
Management, collected 

257,170 kg of solid waste 
from Pitt Meadows 

households over the 
second quarter.

DID YOU KNOW?
Operations crews 

responded to 41 after 
hours emergency call 

outs. Calls ranged from 
water leaks, sewer 

backups, pump failures 
and dike repairs. 

DID YOU KNOW?
Waste Management also 
collected an average of 
853,750 kg of organic 

waste from Pitt Meadows 
households over the 

second quarter.

APRIL 85,250

MAY 84,300

JUNE 87,620

APRIL 228,450

MAY 350,150

JUNE 275,150

CALLS FOR SERVICE

WORK ORDER REQUESTS 2017
Q1 Q2

DIKING/OPEN DRAINAGE 77 49
ROADS/DRAINAGE 263 179
WATER DISTRIBUTION 81 58
SANITARY SEWERS 27 27
RECOVERABLES 18 18
FLEET 62 0
CAPITAL 3 25
SOLID WASTE 2 8

TOTAL 533 364
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FINANCE
City Receives an Unmodified Financial Audit 

Operating Expenses • Capital Expenses • Grants 
Received • Contracts in Excess of $50,000
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CITY RECEIVES AN UNMODIFIED 
FINANCIAL AUDIT
The City’s auditors, BDO Canada LLP, have issued an 
unmodified audit report on the 2016 financial statements.  
What does this mean? It indicates that the auditors have 
obtained reasonable assurance that the City’s financial 
statements are free of any material misstatements, 
attesting to the quality of work performed by the City’s 
financial services staff.

FINANCE

Arena Operations (1)
Community Services

Corporate Finance
Corporate Services

Council, CAO & Corporate Administration
Engineering & Operations (2)
Finance & Common Services

Fire Services
Library Services

Police Services (3)
Utility - Diking & Drainage

Utility - Sewer (4)
Utility - Solid Waste

Utility - Water (5)
0% 20% 40% 60%

(1) Arena Operation results to June 2017
(2) Includes ‘winter’ snow clearing
(3) RCMP Officers and Housing & Support 2nd quarter invoice not yet received
(4) Annual Metro Vancouver sewer treatment charge of $1.3M not yet received 2nd quarter
(5) Metro Vancouver water purchases included to May billing
(6) Expenses are preliminary results until June month end closed

Q2 OPERATING EXPENSES

Q2 CAPITAL EXPENSES
Water

Transportation
Sewer

Protective Services
Parks, Recreation & Cultural

General Government
Diking & Drainage

0% 6%2% 8%4% 10% 12%

Percent of Department Budget Spent

Percent of Department Budget Spent
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GRANTS RECEIVED IN Q2

Q2 CONTRACTS IN EXCESS 
OF $50,000

FINANCE

PROJECT GRANT AMOUNT APPLIED FOR AMOUNT RECEIVED
FAMILY DAY ACTIVITIES BCRPA $3,000 $2,000
CANADA 150 MOSAIC 
MURAL

CELEBRATION & COMMEMORATION 
PROGRAM - CANADA 150

$15,000 $15,000

CELEBRATE CANADA HERITAGE CANADA $2,750 $2,750

INTEGRATED DAY CAMPS
MINISTRY CHILDREN AND FAMILY 
DEVELOPMENT

$8,931 $8,931

SUMMER DAY CAMPS
EMPLOYMENT AND SOCIAL 
DEVELOPMENT CANADA

$35,562 $21,077

ACTIVE COMMUNITIES FRASER HEALTH $30,000 $30,000

SPRAY PARK REFURBISH
WESTERN ECONOMIC 
DIVERSIFICATION

$100,000 $100,000

BEFORE AND AFTER 
SCHOOL PROGRAM

BCRPA $1,500 $1,500

YEAR TO DATE TOTAL $196,744 $181,258

SUPPLIER DESCRIPTION AMOUNT

JACK CEWE LTD 11928/11940 BLAKELY RD UTILITY CONNECTIONS $62,879

INTERNATIONAL WATER SCREENS CO FENTON PUMP STATION WATER SCREENS PURCHASE $242,474

METRO MOTORS 1 TON TRUCK WITH CRANE $92,836

MICROSERVE EXSI SERVER REPLACEMENT $62,780

CANADIAN RECREATION EXCELLENCE OUTDOOR POOL OPERATIONS $184,830

FAST LANE TRAFFIC SERVICES TRAFFIC CONTROL SERVICES $60,000

ANSAN ENTERPRISES TRAFFIC CONTROL SERVICES $60,000

VALLEY TRAFFIC TRAFFIC CONTROL SERVICES $60,000

NOTE: Amounts are before GST



17

FIRE & RESCUE
SERVICE

Incidents • Membership • Fire Prevention & 
Education • Fire & Rescue in the Community
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INCIDENTS 
Pitt Meadows Fire & Rescue responded to a total of 153 
calls for service in the second quarter of 2017, an increase 
of about 11% over the same quarter in 2016. Most of these 
calls were handled by the rotating Platoon call-out system.  
No major incidents occurred. Close to 41% of the call 
volume was medical-related. 

The department also attended several small brush fires 
due to the increasing temperatures and drier conditions.

FIRE PREVENTION & EDUCATION
Spring typically brings an increase in group visits to the 
fire hall, and this year was no exception.  The Fire Service 
Technicians conducted 13 hall tours this quarter, and also 
completed this year’s school prevention education sessions 
at Davie Jones and Pitt Meadows Elementary schools. 

As Part of North American Occupational Safety and Health 
(NAOSH) week, several Pitt Meadows staff members visited 
the hall and fire training grounds to learn how to properly 
use a fire extinguisher. Assistant Chief Perrie was on hand 
to assist with executing fire drills at both City Hall and Public 
Works.  Chief Jolley also led an informative presentation for 
City staff on Fentanyl and related opioids.

MEMBERSHIP
During this quarter, Pitt Meadows Fire & Rescue was 
pleased to welcome back two former members. Two 
members also left the department, bringing the total Paid 
On Call (POC) count to 34 at the close of the quarter.

Q2 CALL BREAKDOWN

FIRE & RESCUE
SERVICE
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TOTAL 153

PITT MEADOWS FIRE & RESCUE 
IN THE COMMUNITY 
Along with the rest of the community, the entire 
department participated in Pitt Meadows Day activities, 
including the parade and salmon barbeque, and again 
executed the annual fireworks. Several POCs also 
volunteered their time to assist with Pitt Meadows 
Secondary’s dry grad celebrations in May.

NOTE: Pitt Meadows Fire & Rescue are divided into two platoons that rotate on-call duties every other week.

DISPATCHED – the type of incident as reported to dispatch 
ACTUAL – final outcome of the call as opposed to what was reported to dispatch
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RCMP – PITT MEADOWS
COMMUNITY POLICING

More Policing in Pitt Meadows • Crime Statistics
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RCMP – PITT MEADOWS
COMMUNITY POLICING

MORE POLICING IN PITT 
MEADOWS 
Until 2016, Ridge Meadows RCMP officers who patrolled 
Pitt Meadows were required to drive to the main 
detachment in Maple Ridge before and after their shift to 
change, to attend briefings and complete paperwork.  

Following an extensive renovation to the Community 
Policing Office which included the addition of change 
rooms, lockers, work stations, appropriate weapon storage 
and installation of video conferencing, the RCMP now “start 
and stop” their shift right from Pitt Meadows. 

Numerous benefits have been realized since the 
implementation of the Start and Stop Service Delivery 
Model. The gap that existed in attending calls for service 
during shift change has been eliminated and there is an 
overlap to allow for adequate handover of issues to the 
next shift.  

“Cutting out that driving time to the main detachment has 
allowed each officer to recover nearly two hours per day, 
which is used to enhance relationships with the community, 
including proactively engaging with youth and the Katzie 
First Nation,” says Ridge Meadows RCMP Superintendent 
Jennifer Hyland, Officer in Charge.

There is a consistent roster of 23 officers assigned to 
patrol Pitt Meadows regularly, working to build relationships 
within the community and enhance the positive presence of 
police in Pitt Meadows.
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RCMP – PITT MEADOWS
COMMUNITY POLICING

CRIME TYPE
YOY QUARTERLY COMPARISON PREVIOUS QUARTERLY COMPARISON

2016 Q2 
TOTAL

2017 Q2 
TOTAL

+/-
% CHANGE 

YOY Q2
2016 Q1 
TOTAL

2017 Q2 
TOTAL

+/-
% CHANGE 

Q1-Q2

CRIMES AGAINST PERSONS 53 46 -7 -13% 38 46 8 21%

PROPERTY CRIME 219 174 -45 -21% 207 174 -33 -16%

OTHER CRIMINAL CODE 79 71 -8 -10% 64 71 7 11%

CONTROLLED DRUGS* 10 12 2 20% 11 12 1 9%

POLICE ATTENDED COLLISIONS 72 47 -25 -35% 52 47 -5 -10%

IMPAIRED DRIVERS 13 16 3 23% 10 16 6 60%

*Traffic violation data has been omitted until further revisions
**1. Crimes against persons include assault, domestic violence, criminal harassment, robbery, and uttering threats.
2. Property Crime includes arson, break and enter, mischief, fraud, theft from vehicles, shoplifting, and possession of stolen property.
3. Other Criminal Code violations include weapons and causing a disturbance.

Property Crime 57%

Against Persons 12%

Other Criminal Code 24%

Controlled Drugs and Substance Act 4%

DISTRIBUTION OF TOTAL 
CRIMINAL CODE OFFENCES 
2017 Q2

• Other Criminal Code violations include 
weapons and causing a disturbance.
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PARKS
& FACILITIES

Parks & Facilities • Harris Road Pool & Spray Park
 City Facility Preventative Maintenance  

City Safety Awards
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PARKS & FACILITIES
The Parks & Facilities department is in its first year of 
operation after the transition to independent Parks 
& Recreation services in Pitt Meadows. Aside from 
parks and facilities maintenance and management 
and maintenance of parks, trails and playgrounds, the 
department also supports special events with garbage 
collection, event set up and cleanup, and other duties. 
Parks staff also worked closely with the City’s IT 
department to implement Facilities Asset Management 
software, which helps the City efficiently track and record 
City assets and resources used to perform work in parks 
and facilities in Pitt Meadows.

CITY FACILITY PREVENTION 
MAINTENANCE
South Bonson Community Centre had its annual 
shutdown in May. The shutdown allows for refinishing of 
all hardwood floors, pressure washing, outside window 
cleaning, carpet and all furniture cleaning. All mechanical 
components received quarterly maintenance according to 
the facilities preventative maintenance program.

All other city buildings received preventative maintenance 
during the quarter, completed on schedule. Maintenance 
included major building equipment and components, 
HVAC, and fire inspections.

HARRIS ROAD POOL AND SPRAY 
PARK OPEN FOR THE SEASON
The City awarded Recreation Excellence with the contract 
to operate Harris Road Pool. The pool basin was repainted 
and deficiencies were repaired in anticipation of the 2017 
swimming season, and the pool opened on Canada Day, 
July 1 with free swimming to celebrate Canada’s 150th.

The Spray Park was also cleaned and repaired and 
opened for the season on May 29.

FACILITIES WORK 
ORDERS IN Q2

195

FACILITIES & PARKS STAFF 
HOURS DEDICATED TO 

SPECIAL EVENTS

160 HOURS

CIVIC CENTRE REFRESH
Thirty-three self-watering planters were added to the 
Spirit Square and City Hall landscape, and general 
cleanup of greenspaces was completed for the season. 
The city hall landscape refresh will be continued 
throughout the rest of the year. Horticultural services 
included prepping/planting of annual beds, invasive 
species removal, landscape weeding and general     
clean up, mulching, tree inspections, pruning, removal 
and chipping.

PARKS
& FACILITIES

CITY SAFETY AWARDS
As part of the City’s ongoing effort to promote 
occupational health and safety at work, awards are 
presented annually to staff who have made tremendous 
efforts towards achieving “zero accidents/zero injuries” 
that year and for a history of safe practices. One of the 
objectives of these awards is to encourage staff to “make 
safety a habit” in their daily duties in order to promote 
and sustain safe work practices for the future.  This year, 
twelve staff were presented with awards for safe work 
practices ranging from one year to eight years.
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CULTURAL
SERVICES

Artists in our Parks • City Hall Foyer Gallery  
Canada 150 at Council – Heritage Moments Canada 

150 Mosaic Mural • Easter Egg Hunt  
Pitt Meadows Day
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ARTISTS IN OUR PARKS
This summer, Pitt Meadows residents may notice artists 
performing or sharing their art in local parks. The “Artists 
in our Parks” program encourages community building 
and enjoyment of local parks, and offers arts events for 
residents and or visitors of all ages. Each summer from 
May 1 – October 31, local artists will be able to utilize 
select parks for artistic events and exhibits which may 
include visual arts performances, dance, music, theatre, 
film, community-engaged work and temporary installments 
by arts groups. The program will also allow artists to 
create and sell their work at city parks.

Learn more about this program at 
pittmeadows.bc.ca/artsandculture

CITY HALL FOYER ART GALLERY 
IN THE WORKS
Council approved a new City Hall Foyer Gallery as part of 
the Arts Culture and Heritage cultural planning process. 
The space exposes the public to art in a non-traditional 
setting, creating an inclusive environment that enriches 
and encourages interaction in the community. The inviting 
atmosphere of the open concept foyer lends itself to a 
designated gallery-like display space for artistic works 
and will be a community art space providing opportunities 
for local artists to display their work and to promote the 
development of visual arts in the community.

The required renovation of the space will also include a 
permanent glass display for the Katzie First Nation and 
Pitt Meadows heritage artifacts or other arts, heritage or 
cultural pieces. Look for the gallery to be complete this 
fall, and stop in to check out what is on exhibit!

Artists interested in participating in the program are 
encouraged to contact the City at 604-465-2432 

or email artsandculture@pittmeadows.bc.ca

CULTURAL
SERVICES

COMING SOON!



26

CANADA 150 AT COUNCIL – 
HERITAGE MOMENTS
As part of the City’s Canada 150 initiatives, the Pitt 
Meadows Museum and Heritage Society presented three 
of four heritage moments at Council.  Each presentation 
covered a different time period in Pitt Meadows history. 
There are artifacts on display, stories about pioneers in 
the early days, the original Miss Pitt Meadows crown and 
shoes and includes stories about the people for whom 
some of the city streets are named after. 

A fourth and final Heritage Moment will be presented at 
the Council Meeting on September 12.

To see these presentations, view the Council 
meeting videos on May 9, June 20 and July 11 at 

pittmeadows.bc.ca/councilmeetings

PITT MEADOWS COMES 
TOGETHER TO CREATE CANADA 
150 MOSAIC MURAL
As part of the City’s Canada 150 celebrations, Pitt 
Meadows participated in the Canada 150 Mosaic Mural 
project, a nation-wide community art project celebrating 
Canada’s 150th birthday. The Mural Mosaic team have 
been working with cities, towns, and villages from all 
provinces and territories to create individual community 
murals - 150 in total, including 80,000 individual tile 
paintings. When unified this will form one gigantic      
mural mosaic.

The community submitted ideas on what the Pitt Meadows 
mural should look like, and the Mosaic Mural team 
created the design. On Pitt Meadows Day, over 800 
residents participated in the painting event, each person 
painting a 4”x4” tile that makes up the mural which was 
unveiled during the opening ceremony at the Canada Day 
celebration at Spirit Square. 

Learn more about this project at 
pittmeadows.bc.ca/canada150mosaic

CULTURAL
SERVICES



27

EASTER EGG HUNT
The community came together to celebrate Easter at the 
annual Easter Egg Hunt at Harris Road Park on Sunday, 
April 16. The event attracted hundreds of children of all 
ages and their families as they hunted for eggs, won 
prizes, met some bunnies and enjoyed free family crafts, 
cookie decorating, entertainment, and more.

PITT MEADOWS DAY
The 76th annual Pitt Meadows Day celebration on 
Saturday, June 3 began with the traditional Lions pancake 
breakfast followed by the parade at 11am. Activities and 
entertainment provided a full day at Harris Road Park, 
followed by the annual chicken and salmon barbeque, 
cooked up by local firefighters. 

The City participated in the parade with a float, featuring 
the agricultural roots of our community, and members of 
Council were joined on the float by staff, tossing candy to 
parade watchers.

A full day of activities and entertainment followed at 
Harris Road Park. Local firefighters cooked up their annual 
chicken and salmon barbeque followed by a dance at the 
Heritage Hall.

CULTURAL
SERVICES
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RECREATION
Pittfitandfun.ca Goes Live • Try-It Sessions to Attract 
New Users • Engaging our Youth • Growing our Youth 

Programming • Grant Funding • Recreation Stats
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RECREATION

PITTFITANDFUN.CA GOES LIVE 
FOR PROGRAM REGISTRATION 
Last fall, staff engaged local residents by holding a 
contest to name the new online program registration 
website. “Pittfitandfun” was launched on Pitt Meadows 
Day, providing customers with 24/7 access to register for 
programs.  Staff from the recreation and communications 
teams worked closely together to ensure that the 
new website had the same look and feel as the city’s 
main website, to provide an easy and seamless online 
experience for users.  Enhancements and improvements 
to the website continue to be implemented as we receive 
feedback from customers using the online service.

TRY-IT SESSIONS TO ATTRACT 
NEW USERS
Move For Health Day, Youth Week and Seniors Week all 
took place this quarter.  Recreation provided a variety of 
free try-it sessions during each of these periods to provide 
new opportunities for current customers to try something 
new and to attract new people to the recreation centre 
and our programs.

ENGAGING OUR YOUTH
In June, we conducted a survey of the Kids Gym program 
with the children and parents, and overall the feedback 
was extremely positive. Fun, friendship and games 
were listed as important by the kids, and parents felt 
a supervised, fun and safe program was important to 
them so they know where their kids are after school.  A 
theme identified with children in Grades 5 – 8 was the 
need to build upon their own independence, leadership 
and accountability, and as a result the program is 
being revamped for Fall 2017 into two programs, to 
provide improved age appropriate activities, leadership 
opportunities, and ability to play with kids of similar ages. 
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RECREATION

ENGAGING OUR YOUTH 
(CONTINUED)
During Youth Week activities May 1-7, Mayor Becker joined 
several youth for a friendly but competitive game of 3 
on 3 basketball in the Pitt Meadows Family Rec Centre 
gymnasium. Our Open House to promote the summer 
“Learn 2 Lead” program also took place in June. This 
program is targeted at youth ages 12-16 and encourages 
opportunity to gain fundamental skills in leadership 
and safety while volunteering in summer programs. 
Participants are supervised and mentored by program 
staff to gain hands-on experience in becoming a leader of 
tomorrow.

Recreation staff visited all Pitt Meadows elementary 
schools and Pitt Meadows Secondary during the month 
of June to promote summer programs and get feedback 
from the children and youth on what types of programs 
they would be interested in for the fall. Additionally, over 
100 grade 6 and 7 students from Davie Jones Elementary  
attended an orientation session at the Rec Centre in 
May. These students participated in a variety of different 
activities including dodgeball, yoga, a fitness circuit, as 
well as billiards and table tennis in the Youth Lounge.

GROWING OUR YOUTH 
PROGRAMING
The Youth Centre shifted operation to be more inclusive 
and has been re-named as “The Lounge” with expanded 
hours opening afterschool starting at 3pm. With these 
changes a new trend of pre-teens are now coming into 
the Pitt Meadows Family Recreation Centre. The Lounge 
has become a new meeting place for pre-teens & teens, 
with the highest attendances seen daily between 3:30- 
7pm during weekdays, averaging between 18 – 24 
participants per night.

Our programs have an active recreational focus and front-
line staff builds relationships with participants of all ages 
to build a continuum model for connections and ongoing 
participation. Staff have been working closely with youth 
to plan programs and activities. Some of these new 
youth-initiated programs this season included a billiards 
tournament, 3-on-3 basketball tournament, late night 
skate, movie night and dodgeball. Friday nights focus on 
fitness, where youth can participate in a cardio workout, 
cross-training, and yoga, all with certified instructors who 
also work in the lounge with the youth on other nights of 
the week.
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GRANT FUNDING PROVIDES 
POSITIVE IMPACT
Grant funding is a vital resource to the Recreation 
Department, since many great programs and services 
begin with funding from grants. This season, four different 
grants were awarded for programs that will take place 
over the summer.  

• Integrated Day Camps – Ministry of Children and 
Family Development - $8,931 – this funding is to 
support children and youth with special needs to 
attend summer programs with the support of a one-
to-one support worker.

• Summer Day Camps, Employment – Employment 
and Social Development Canada - $21,077 – this 
funding is to hire five post-secondary students who 
will provide day camp and outdoor/sport programs 
over the summer.

• Before and After School Program – BCRPA - $1,500 
– the funding is for before and after school programs; 
however, in addition, eight staff will be “High Five” 
trained.  HIGH FIVE® is Canada’s quality standard for 
children’s programs. Before HIGH FIVE, no standard 
existed and there was a clear need for an innovative 
approach to help organizations enhance program 
quality and provide positive experiences for children, 
which would remain with them for a lifetime.

• Active Communities – Fraser Health, supported by 
the BC Physical Activity Strategy - $30,000 – work 
will begin this fall to actively engage residents on 
the topic of family programming opportunities for the 
South Bonson area.

RECREATION STATS

PITT MEADOWS FACILITY ADMISSIONS   
SECOND QUARTER 2017

Q1 Q2

PITT MEADOWS FAMILY REC 
CENTRE

20,169 16,053

PITT MEADOWS ARENA (NO 
PUBLIC SKATE IN Q2)

1,082 N/A

HARRIS ROAD POOL (NOT 
OPEN IN Q1, Q2)

N/A N/A

YOUTH LOUNGE & SOUTH 
BONSON YOUTH DROP-INS

1,402 1,733

TOTAL 22,653 17,786

YEAR TO DATE TOTAL 22,653 40,439
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RECREATION STATS

FACILITY & SPORT FIELD RENTAL & LEASES  
SECOND QUARTER 2017 NUMBER OF HOURS BOOKED

FACILITY RENTALS Q1 Q2

ARENA (NOT OPEN IN Q2) 684 N/A

FAMILY RECREATION CENTRE 346 346

HARRIS ROAD POOL (NOT OPEN IN Q1, Q2) N/A N/A

HERITAGE HALL 550 566

SOUTH BONSON COMMUNITY CENTRE 416 687

FIELDS

PITT MEADOWS ATHLETIC PARK 208 2,888

HARRIS ROAD PARK FIELDS 403 1,014

NORTH BONSON N/A 312

PITT MEADOWS SECONDARY ARTIFICIAL TURF 637 481

ELEMENTARY SCHOOL FIELDS N/A 1,224

LEASES

DISCOVERY PRESCHOOL & DAYCARE 1,560 1,560

MUSEUM & HERITAGE SOCIETY 940 940

PANDA BEAR DAYCARE 812 812

RADIO CLUB 1,040 1,040

RIDGE MEADOWS SENIORS SOCIETY 1,820 1,820

STARDOM DAYCARE 2,860 2,860

TOTAL 12,276 16,550

YEAR TO DATE TOTAL 12,276 28,826
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RECREATION STATS

REGISTERED PROGRAM
NUMBER OF 

PARTICIPANTS 
Q1

NUMBER OF 
PARTICIPANTS 

Q2

NUMBER OF 
PROGRAMS 

Q1

NUMBER OF 
PROGRAMS 

Q2
AFTER SCHOOL KIDS GYM 1,565 1,861 53 56

ARTS 183 113 20 13

DAY CAMPS/PRO-D-DAYS 193 13 12 1

FITNESS 323 252 25 24

GENERAL INTEREST 0 0 0 0

SKATING 339 N/A 106 N/A

SPORTS 59 96 6 12

SWIMMING N/A N/A N/A N/A

TOTAL 2,662 2,335 211 106

YEAR TO DATE TOTAL 2,662 4,997 211 317


