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Communications & Engagement 
 

City Website Analytics 

 Users as of March 31 – 26,830  

 www.pittmeadows.bc.ca     

 
City Facebook Page Analytics 

 Likes as of March 31 – 1,274 (6% increase) 

 Average reach per post – 547  

 

City Twitter Analytics 

 Followers as of March 31 – 1,339 (9% increase) 

 Link clicks – 61  

 
  My Waste App Analytics 

 Total downloads as of March 31 – 391 (36% increase) 

 Users with reminders set – 146 (25% increase) 

 Users receiving push notifications – 390 (36% increase) 

 Report a problem reports – 9  

 
E-newsletter distribution 

 Total subscribers YTD – 32 

 Email opens – 50% 

 
Maple Ridge Pitt Meadows Times Ads  

 50 ads run (23 paid, 27 free/contract) to a circulation of       
30,400 

 68 ads run in Q4 2014 (36 paid, 32 free/contract) to a 
circulation of 30,400 

 

       

Events and Community Outreach 
 

January 

 City achieves 0% property tax and utility fee increases 
for 2015  

 Council releases 4-year action table 
 
February 

 Taxation townhall meeting held that draws many 
interested taxpayers 

 Website refresh makes website mobile friendly and 
introduces new search and emergency capabilities 

 Council calls for representatives to sit on the Citizens 
Committee on Open Government 

 
March 

 Pitt Meadows hosts Pitt Meadows-Katzie Community to 
Community Social  

 TransLink launches Transportation Referendum 

 Save Sheridan Hill Rally against new proposed Quarry 
draws a crowd of 500 people 

 Times newspaper wins national award for City 
Centennial insert 

 
 
 
 
 

 

 
 
 
 
 
 
 

 

Save Sheridan Hill Rally 

Media coverage of Sheridan Hill Quarry 
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Corporate Support Services 
 

Corporate Strategic Priorities 

During Quarter 1 Council worked with a facilitator on the identification of 
new Corporate Strategic Priorities that will help define the organization’s 
direction and inform corporate decision making over the course of the 
new Council term.  The process and outcomes of Council’s strategic 
priority setting sessions will be summarized in a final consultant report 
expected to be brought forward to Council early in the second quarter.   
 
Officer Delegation and Purchasing Policy Review 

Staff undertook a review and recommended the adoption of a new 
updated Officers and Delegation of Authority Bylaw and amended 
Purchasing and Procurement Policy that clarifies the scope of authority 
delegated to staff by Council and better reflects current laws and best 
practices for purchasing and procurement. 
 
New Council Orientation Sessions 

Legislative Services staff conducted 2 sessions on general meeting 
procedures, records management and Freedom of Information and 
Protection of Privacy Act considerations for Council. 
 
Citizens Committee on Open Government 

Received and coordinated requests from citizens and stakeholders to 
serve on the Citizens’ Committee on Open Government and issued a RFQ 
for a facilitator to chair the committee and prepare a recommendation 
report for presentation to Council in July. 

 

 

 
 

Council Policy Review 

17 Council Governance and Expense Policies (including both 
existing and proposed new policies) were brought forward to 
Council for review and consideration of reaffirmation, 
amendment, repeal or approval, as appropriate, in the first of 
several sessions focused on the review of all of Council’s policies.  
 
Council also adopted a new Sponsorship and Advertising Policy to 
provide direction on the naming of City buildings and structures, 
and responding to third party requests for advertising on City 
property. 
 
Community Infrastructure Partnership Program (CIPP) 

In the last quarter of 2014, the City of Pitt Meadows and Katzie 
First Nation were jointly awarded a grant through the Federation 
of Canadian Municipalities to develop joint servicing 
agreements.  The grant program is called the Community 
Infrastructure Partnership Program (CIPP). Our participation in 
the CIPP kicked off in the first quarter of this year with a 
community to community social held at South Bonson 
Community Centre on March 4 and a partners work shop hosted 
by FCM on March 5.  Over 50 people were in attendance at the 
community to community social with attendees learning more 
about common interest in our two communities and participating 
in creating pieces for Pitt Meadows artist in residence, Rebecca 
Fischer’s Community Yurt project.  The workshop on March 5 
brought together elected officials and senior staff from the two 
communities to develop a common understanding on our 
histories, our unique community needs and established a 
platform to discuss future servicing needs. 
 

Finance 
 
 
 
 
 
 
 
 
 
 
 

Chart 1. Capital Expenditures
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Chart 2. Operating Expenditures 
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*General Government Capital includes capital replacement funding for 
the City’s civic buildings and IT equipment. As of the end of March, the 
expansion of the public works yard was approximately 70% spent. 
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Development Services 
 
Development Services provides advice and services related to the 
regulation of development activity and community growth. Development 
application processing, building inspection, business licensing, and bylaw 
enforcement are basic services provided by Development Services. 
 
The following is a list of projects completed by the Development Services 
Department in the first quarter of 2015: 
 
New Business Licensing and Regulation Bylaw 

Staff brought forward a new business licensing and regulation bylaw 
intended to update current regulations and provide greater clarity with 
respect to licensing and enforcement requirements. The proposed bylaw 
includes revised definitions and licensing classifications which will assist 
with implementation of the regulations and tracking the types of 
businesses locating within our community.  
 
Sheridan Hill Quarry Application 

In late January the Ministry of Energy and Mines forwarded to the City a 
“Notice of Work” referral for a new quarry operation on the south side of 
Sheridan Hill. Mining is not within the regulating jurisdiction of the City; 
therefore, it cannot be regulated by the City’s bylaws, and it falls under 
Provincial jurisdiction. The City is considered a referral agency, and the 
response forwarded by Council will be taken into account when the 
Ministry evaluates the application. 
Council did not support the application and recommended that the 
applicant engage in public consultation with the community and with the 
Katzie First Nation, and requested additional site and operational 
information. At Council’s request, representatives of the Ministry of 
Energy and Mines attended the April 7

th
 Regular Council Meeting to 

speak to the application process. Consultation remains ongoing at this 
time. 
 
Introduction of the Provincial Building Act 

The new Provincial Building Act received Royal Assent on March 25, 
2015. This is new legislation which is intended to establish more 
consistent building requirements throughout BC, with the goal of 
streamlining construction procedures. Throughout this quarter staff have 
been evaluating the potential implications of the new Act on our existing 
regulations. The supporting “regulations” which accompany the Act have 
yet to be released, so at this time we are unclear of the full scope of this 
legislation; however, staff expects mandatory revisions to our current 
Building Bylaw will be required in the coming months. Application 
processing will continue to proceed as usual until the regulations and 
guidance materials are released. 

 

 
Table 1.  Land Use Planning Fees: Jan 1 – Mar 31 

Type of Application 2015 2014 
Rezoning $500 $17,559 
Subdivision $700 $2,300 
Permits- 
DP/DVP/BoV/Other 

$5,925 $7,400 

Total  $7,125 $27,259 
* Some significant rezoning applications were made in 2014, and while work 
progresses on those in-stream applications in the first quarter of 2015, the 
fees collected for associated permits/approvals will not be seen until the 
rezoning process nears completion later in 2015. Development tends to 
follow the ebb and flow of market conditions which is often reflected in the 
number and type of applications submitted to the City. 

 
Table 2.  Building Permit Fees: Jan 1 – Mar 31 

 2015 2014 
Total  $86,206 $194,697* 

Year-end Total 
 

$367,711 
*$167,000 of Q1 2014 Building Permit fees collected was for the 148 unit  
final phase of Cedar Downs 

 
Table 3. Building Permits Issued: Jan 1 – Mar 31 

 2015 2014 
Total 53 33 

*Staff has observed an increase in building permit applications related to 
smaller residential and commercial improvements in the first quarter of 
2015. 

 
Table 4. Year to Date Construction Value:  Jan 1 – Mar 31 

License Type 2015 2014 

Residential $6,004,234 $20,340,570* 

Commercial $25,000 $583,500 

Other 
(ICI/Ag) 

$3,169,352 $1,095,873 

Total YTD $9,198,586 $22,019,943 

*$18.6 million of the Q1 2014 residential construction values are related to 
the start of construction of the 148 unit final phase of the Cedar Downs 
multi-family development. 
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Chart 3.  10 Year Comparison of Q1 Construction Value  

 
Table 5. Residential Housing Starts: Jan 1 – Mar 31 

Housing Type 2015 2014 
Single Family 8 1 
Multi Family 24 148* 

Total YTD 32 149 
*Multi-family housing starts were significant in Q1 of 2014 due to the start 
of the 148 unit final phase of the Cedar Downs development 
 

Table 6. Number of New Business Licences Issued: Jan 1 – Mar 31 
License Type 2015 2014 
Commercial & Home-based  47 56 
Secondary/Garden Suite 4 0 

Total YTD 51 56 
*Business License and Dog License renewals were issued the first week of 
December 2014, with reminder notices sent out in the first week of March 2015.   

 
Table 7. Bylaw Complaints/Occurrences: Jan 1 – Mar 31 

 2015 2014 
# of Occurrences  143 128 

Total YTD 143 128 

 
Projects of note in Q1: 

 Staff processed an application for a liquor license amendment 
at the Pitt Meadows Golf Club 

 The Brogden Brown development’s show suite on Mitchell 
Road is complete and construction is currently underway for 
the remaining 36 units  

 Construction is complete on the Liv42 mixed-use development 
on Harris Road, with occupancy anticipated in April 2015 

 Completion of construction of the last building on the Phase 1 
portion of Golden Ears Business Park 

 25,000 square foot processing plant expansion for 
Meadowberry Farms on Woolridge Road 
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Engineering and Operations 

 
Engineering and Operations is responsible for ensuring that the City’s 
public infrastructure is planned, built, operated, and maintained to the 
highest standard given available resources.  The distribution of quality 
drinking water, sanitary sewer collection, storm drainage management, 
solid waste collection, road repair and snow plowing are basic amenities 
provided by the Engineering and Operations Division.   

 

Capital Works Construction Progress Update 
 
Utility (Water, Sewer & Drainage) Upgrades 

The 2015 utility upgrade projects have been designed and reviewed by 
staff and are planned to be tendered in late April, projects included in this 
year’s program: 

 McKechnie Road water main replacement 

 Wildwood Crescent water main replacement 

 Ford Road water main replacement  

 Culvert replacement/upgrades at: 

 Connecting & McKechnie Road 

 Hale Road 

 Neaves Road 

 Old Dewdney Trunk Road 
The 124A Sanitary Lift Station electrical and pump upgrades had been 
tendered and awarded to Strohmaier Excavating with work set to 
commence in April 2015. 

 
Roadworks 

The 2015 roadworks projects have been designed and reviewed by staff 
and are planned to be tendered in late April, projects included in this 
year’s program are: 

 Ford Road repaving from 193 Street to 189B Street 

 Harris Road repaving from Cranberry Slough to Menzies Crossing 

 Thompson Road repaving from Neaves Road to the east end of 
the road 

 Ford Road Detour repaving from Ford Road to 450 metres to the 
east 

 Replacement of the Cranberry Slough wooden bridge with a 
concrete box culvert 

 
Drainage 

The annual ditch cleaning program as in past years was the major focus 
for drainage in the first quarter. Continuous improvements to water flow 
in our ditches are noticed from this work.  Beaver activity impacts the 
performance of the drainage system and continues to be monitored. 

 
 
 
 
 
 
 

 
 
Two drainage projects at McKechnie Road Pump Station were 
tendered this quarter and plan to be awarded in May: 

 McKechnie Drainage Pump Station motor control centre and 
control panel fabrication 

 McKechnie Drainage Pump installations 

 
Miscellaneous Operations Projects 

 The LED street lighting conversion project is continuing along 
Harris Road and has moved onto Mitchell Road as well this 
quarter.  The City has another grant request in to BC Hydro to 
support the continued conversion of the City’s street lights to 
LED. 

 A new water sampling station was installed in the South 
Bonson area of the community. 

 Patching of potholes from winter wear and tear has been 
completed. 

 
Solid Waste – Garbage 

Garbage volumes continue to decline as shown on the table below.   
Illegal dumping continues to be a problem in the community with 
several sites requiring clean-up in the first quarter.   On-going 
efforts to reduce illegal dumping occurrences have been discussed 
and no dumping signs will be installed at key locations in Q2 as an 
initial step to try to reduce dumping. 
 

Table 8. Garbage Tonnage: Jan 1 – Mar 31 
 2015 2014 2013 
January 86,570 99,550 146,090 
February 68,170 75,310 116,740 
March 74,640 77,950 122,730 

Total YTD 229,380 252,810 385,560 
 
Solid Waste – Recycling 

Conversations with MMBC indicate that our recycling materials 
collections are meeting the necessary guidelines and services 
levels with respect to cross-material contamination.  This means 
that Pitt Meadows residents are doing a great job of separating 
garbage, from curbside recycling and depot recycling.  
 

Table 9. Organics Tonnage: Jan 1 – Mar 31 
 2015 2014 2013 
January 127,250 116,070 72,715 
February 122,510 78,560 73,300 
March 165,830 117,040 122,605 

Total YTD 415,590 311,670 268,620 
 
Table 10. Curbside Recycling: Jan 1 – Mar 31 

 2015 2014 2013 
January 104,270 123,320 132,260 
February 83,120 94,520 104,740 
March 84,010 100,080 111,180 

Total YTD 271,400 317,920 348,180 
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Calls for Service 

Operations crews responded to 34 after-hour emergency call outs in Q1 
ranging from broken water services, to pump failures and power outages.  

 

Table 11. Work Order Requests: Jan 1 – Mar 31 

 
 
 
 
 
 
 
 
 

 
Fire & Rescue Services 

 

Incidents 

There were 127 calls in Q1, compared with 108 for the same period in 
2014, a year over year increase of 17.5%.  As the chart below illustrates, 
medical response calls represented about 30% of the call volume for this 
period. Notable incidents include a single-family residential structure fire 
and a mutual aid response to Maple Ridge for assistance at a multi- family 
residential structure fire. 

  
Chart 4. Call Breakdown: Jan 1 – Mar 31 

 
 
 
 
 

 

Membership 

The department’s annual recruitment process was well underway 
during the first quarter of 2015, and included an open house for 
prospective applicants, followed by the panel interview and fire 
chief interview stages.  At the culmination of the recruitment 
process, four successful applicants were offered positions as paid-
on-call recruits with the department and attended their first 
practice on March 3

rd
.  

Two paid-on-call members resigned in January of 2015, having 
volunteered a combined nine years with the department. 
In addition, 2014’s recruits completed their probationary stage and 
were presented with their patches and helmets at an official 
swearing-in ceremony held during the annual department awards 
banquet in early March.  
 
Fire Prevention and Education 

During the first quarter of 2015, the department’s fire prevention 
division performed a total of 139 inspections and 10 re-inspections 
of commercial, industrial, and multi-residential occupancies. The 
department’s Fire Safety Techs conducted five school sessions, 
focusing on the intermediate classes this term, and two car seat 
installation safety checks. In addition, the department hosted ten 
tour groups to the fire hall, including several youth camps during 
spring break. During the tours children watch age-appropriate fire 
safety and awareness videos and are then given tours of the 
apparatus and fire hall bays. 
Assistant Chief Perrie and the department’s Fire Safety Techs 
conducted several visits to the Katzie First Nations reserve, 
interacting with families and Band representatives while checking 
residential smoke alarms and installing new ones as necessary. 
Through ongoing inspection and prevention strategies, billable 
false alarm incidents were reduced to 16 incidents in the first 
quarter of 2015 compared with a total of 23 during the same 
period in 2014. 
 

Training 

Four recruit candidates completed their required training 
including Live Fire programs at the JIBC and an Air Brake course 
and endorsement. Having completed their probation, they were 
formally sworn in as operational firefighters. 
Four new recruits started their recruit training in early March and 
are on track to finish their basic training in June. 
Fourteen required training sessions (Tuesday practice) were held 
as well as 44 other training sessions that would include driver 
training, First Responder re-certification and firefighter 
certification exams. 

 
Community 

The department’s annual awards banquet was held in early March 
with department members, Pitt Meadows City council, and other 
invited guests in attendance.  At this event, paid-on-call and career 
firefighters and officers are honoured for their outstanding service 
to the department and community. Award recipients were 
featured in local newspaper articles following the event, offering 
the community an opportunity to learn more about its first 
responders. 

 2015 2014 
Diking/Open Drainage 123 128 
Roads/Drainage 285 281 
Water Distribution 82 73 
Sanitary Sewers 35 41 
Recoverables 28 54 
Fleet 102 100 
Capital 24 10 
Solid Waste 8 7 

Total 687 694 
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Parks, Recreation & Culture 

 
The Maple Ridge/Pitt Meadows Parks and Leisure Services Commission is an 
independent policy making body established by the City of Pitt Meadows and 
the City of Maple Ridge to provide for and operate parks, recreation and 
cultural services within a budget approved by the both municipalities. The 
following are a list of projects competed in the first quarter:  

Parks & Recreation Facilities 
 
Pitt Meadows Community Garden  

Staff have developed a proposed agreement with a local developer to obtain 
the required fill material for the expansion of the community garden free of 
charge. Installation of the fill material is scheduled for June 2015. 
 
Pitt Meadows Heritage Hall  

Lifecycle renovations of the women’s washrooms including new flooring, 
painting and the installation of low flow devices have been completed. 
 
Pitt Meadows Family Recreation Centre 

Lifecycle replacement of the rooftop heating / ventilation unit over the 
remodeled fitness area is complete. 

 
South Bonson Community Hall  

The hardwood floor in the main hall at the community center was refinished 
and looks like new again. 

 
Table 12. Admissions for the Family Recreation Centre: Jan 1 – Mar 31 

  2015 2014 

Single Admission 5,641 3,216 

Membership Admission 13,876 3,635 

Total 19,517 6,851 
* Fitness Centre and Multi-Purpose Room closed Q1 of 2014 due to renovations. 

 
   Table 13. Pitt Meadows Facility Rentals: Jan 1 – Mar 31 

Rentals # of Bookings Hours Booked Attendance 

  2015 2014 2015 2014 2015 2014 

PMFRC 178 248 443 368 8,775 10,004 

SBBC 137 174 417 504 3,193 4,045 

Heritage Hall 125 166 464 265 5,785 6,956 

Library 5 14 10 29 90 238 

Arena Ice 281 260 684 670 16,997 15,480 

       

 
Table 14. Pitt Meadows Facility Leases: Jan 1 – Mar 31 

Facility Leases 

# of 

Bookings Hours Booked Attendance 

 

2015 2014 2015 2014 2015 2014 

PMFRC 190 189 1,598 1,599 6,116 6,116 

Heritage Hall 75 77 852 828 1,128 1,176 

Community & Cultural Services 
 
Neighbourhood Development 

After the winter months and with the improving weather, the interest 
in the opportunities presented by the Neighbourhood Seed Grant has 
begun.  In 2014 there were a record setting 14 Block Park Seed Grants 
awarded, as well as one Matching Fund Project Grant.  The first Block 
Party application has already been received for 2015 and with the 
interest being expressed it is anticipated that it will be a busy year for 
applications.   Parks and Leisure Staff have been working with 
Champions from all over the community to encourage people to get 
together in their neighbourhoods.  A Block Party seed grant helps to 
promote neighbourhood connections and friendships by bringing 
people together in a fun way that helps promote and contribute to a 
safer neighbourhood. 
  
Youth Services 

A highlight for youth programming over the winter months in Pitt 
Meadows has been the late night skate participation.  The two weeks 
of Spring Break were chalked full with 14 events planned and hosted by 
the Pitt Meadows Youth Council including events such as a dodgeball 
tournament and an Improv Theatre Sports Night. As we move towards 
spring the ‘The Pitt’ Youth Action Park will be getting busier.  
Preparation for the Youth Mentors to be active in the park proved to 
be popular in February with another record number of applications 
from youth interested in participating in the Mentorship Program.  
Training began in March to get the Mentors ready for their role in 
modeling and encouraging appropriate and safe use of the Park to 
ensure that everyone has fun.   Planning is underway for all the Youth 
Week events that will take place during the first week of May.  A 
highlight for Youth Week every year is the Youth Talent Show and it is 
proving to be popular again this year with auditions that started in 
March.  For more information on Youth Week: www.bcyouthweek.com  
 

Ridge Meadows Seniors Society – Pitt Meadows Seniors Centre 

Programming at the Pitt Meadows Senior Centre continues to grow and 
evolve.  Table tennis is the latest program opportunity that grew from an 
occasional drop-in to a registered program that runs 3 times per week.   
The soup program that is offered on Mondays, Wednesdays and Fridays 
that was implemented in 2014 continues to grow and now serves over 80 
Seniors per month. 
 
BCIT Nursing Students provided seminars on health topics from 
February to April ending with a Health Fair on April 15. Other events 
included our traditional Valentine’s Day tea and Chinese lunch.  Both 
these programs were extremely well attended and run entirely by the 
Pitt Meadows Advisory Committee volunteers. 
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Volunteer Services 

The first quarterly Saturday Volunteer Information Session was hosted. 
Parks and Leisure Services also co-hosted a Volunteer Engagement 
Workshop with Metro Vancouver through the Survivor 101 program 
series at South Bonson, with many local volunteers taking advantage of 
this unique opportunity.  
 

Festivals 

The Festival season is off to a very busy start and the focus has been on 
supporting groups to ensure successful events.  The Events Manual, a 
guide for planning events in Pitt Meadows and Maple Ridge, was 
updated as a valuable resource for event groups.  Parks and Leisure 
Services partnered with Community Festival Network (CFN) and Intra-
Municipal Events Committee (IMEC) to host an Events Safety Workshop 
in South Bonson that was well attended.  The first intake of applications 
for the Parks and Leisure Services Festival Support grant has been 
completed with a number of festivals and events receiving funding that 
will assist them with leveraging additional grants and sponsorships that 
they require to host their events.    

 
Festivals staff processed 18 Pitt Meadows Special Event Applications in 
the first quarter.  A highlight was supporting the brand new Pitt 
Meadows Blueberry Festival to develop an organizing committee, an 
event plan, and volunteer program.  Other event highlights from 
quarter one included: the Golden Ears Marathon, South Bonson to 
Golden Ears Bridge, the Walk for Wishes at Pitt Meadows Heritage Hall, 
the 3 Rivers (Nite Hike on the Dyke) Event, and the Kick Off Skate 
Competition at “The Pitt” Youth Action Park at Harris Road Park. 
 

Sustainability 
 
Table 15. Electric Vehicle Charging Station Use: Jan 1 – Mar 31 

 2015 2014 
January 273 5 
February 182 15 
March 214 21 

Total YTD 669 41 
GHG Savings YTD 281 kg 17 kg 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

RCMP Police Services 
 
In order to allow for the verification of the City’s crime statistics, the crime data provided by the RCMP is for the previous quarter, Q4 of 2014. 
 

Table 16. Crime Type Statistics: Oct 1 – Dec 31, 2014 

Crimes Against Persons 184 231 203 181 189 183 -3%

Property Crime 922 941 993 951 913 968 6%

Other Criminal Code 401 376 381 313 351 411 17%

Criminal Code Category Total: 1507 1548 1577 1445 1453 1562 8%#DIV/0!

Controlled Substances 29 40 39 57 53 33 -38%

Collisions 184 193 186 174 162 197 22%

Impaired Drivers 83 126 117 83 95 88 -7%

2013 2014
% Change 

YOY
2011 20122009 2010

Crime Category

Calendar Year (January - December)

 
 
1. Crimes against persons include assault, domestic violence, criminal harassment, robbery, and uttering threats. 
2. Property Crime includes arson, break and enter, mischief, fraud, theft from vehicles, shoplifting, and possession of stolen property. 
3. Other Criminal Code violations include weapons and causing a disturbance. 
 

Table 17. Pitt Meadows Community Police Office Statistics: Jan 1 – Mar 31 
 

 Q1 
2015 

Q1 
2014 

Front Counter Visits 578 576 
# of Volunteer Hours 718 1019 
# of Incoming Calls 414 400 

 

Property Crime 
65% 

Violent Crime 
13% 

Other CC 
22% 

Chart 5. Distribution of Total Criminal Code Offences   
Pitt Meadows: Oct 1 - Dec 31, 2014 Property Crime 

Violent Crime 

Other CC 
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