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COMMUNICATIONS &
ENGAGEMENT

City Launches Council Outreach Program 
Council Attends Union of BC Municipalities 

Convention • Truck Traffic Information Session
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COMMUNICATIONS &
ENGAGEMENT

CITY LAUNCHES COUNCIL 
OUTREACH PROGRAM
Residents now have new ways of connecting with 
Council and the work they are doing in the community. 
Each month Council News, a new Council-focused 
newsletter, is published in the Maple Ridge-Pitt 
Meadows News. Residents can also follow the What’s 
Up with Council Facebook Page at facebook.com/
pittmeadowscouncil and look for updates on 
posters at City Hall and other City locations.

TRUCK TRAFFIC INFORMATION 
SESSION
The City of Pitt Meadows and the Katzie First Nation 
co-hosted a community information session to discuss 
truck traffic in South Bonson. Approximately 80 members 
of the Katzie and Pitt Meadows communities joined the 
session to share the interests of the City of Pitt Meadows 
and the Katzie First Nation, to discuss truck traffic in South 
Bonson, and explore potential short-term and long-term 
solutions. A survey was posted with information on truck 
traffic issues for resident responses on the information 
and the session. The feedback will be summarized and 
posted to the City’s website toward the end of the year.

COUNCIL ATTENDS UNION 
OF BC MUNICIPALITIES 
CONVENTION
Members of Council and senior City staff attended the 
Union of BC Municipalities (UBCM) convention Sept 
25-29 in Vancouver. In addition to attending workshops 
on municipal issues and debating policies, they also 
met with other municipalities and provincial Ministers to 
advocate for Pitt Meadows. Council met with the Ministry 
of Indigenous Relations and Reconciliation, the Ministry 
of Tourism, Arts and Culture, and the RCMP to discuss 
issues relating to the community. 

Look for more information about UBCM at 
www.ubcm.ca.
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CULTURAL
SERVICES

Canada 150 Mosaic Mural • Artists in Our Parks 
Program • Bard on the Bandstand • Pitt Meadows 
Celebrates Canada 150 • New Art Gallery Planned 

• Summer Serenade Concert Series • Museum 
Presents Heritage Moments • Arts Culture and 

Heritage Strategic Plan • Stats
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COMMUNITY ENGAGES IN ARTS 
& CULTURE THROUGH CANADA 
150 MOSAIC MURAL 

ARTISTS IN OUR PARKS 
PROGRAM LAUNCH
The City’s new “Artists in our Parks” program was given 
the green light by Council in May. The program is a new 
initiative that brings art events to specific parks in Pitt 
Meadows and facilitates neighbourhood engagement. The 
program encourages community building and enjoyment of 
local parks, and offers art events for residents and visitors 
of all ages. Events may include visual art, performance, 
dance, music, theatre, film, community-engaged work, or 
temporary installations by artists or art groups. The program 
also allows artists to create and sell their works in specified 
parks with a City permit from May through October.

CULTURAL
SERVICES

As part of the City’s Canada 150 celebrations on July 1, 
Pitt Meadows unveiled its Canada 150 Mosaic Mural, a 
community art project celebrating Canada’s 150th birthday 
showcasing icons and images representing the community. 
The Mural Mosaic team have been working with cities, 
towns, and villages from all provinces and territories   
across the nation to create individual community murals - 
150 in total, including over 80,000 individual tile paintings. 

The Pitt Meadows Mural was part of the City’s Art in Public 
Places program and was made possible through a grant 
from Heritage Canada.

The community submitted ideas on what the Pitt Meadows 
mural should look like, and the Mosaic Mural team created 
the design. On Pitt Meadows Day, over 800 residents 
participated in the painting event, each person painting 
a 4”x4” tile that makes up the mural that was officially 
unveiled during the opening ceremony at the Canada Day 
celebration at Spirit Square. The Mural is now permanently 
mounted on the north exterior wall of City Hall for the public 
to enjoy. Many residents have visited the installation to 
see the tile they created within the Mural, and the City is 
working to make the area wheelchair accessible.



7

BARD ON THE BANDSTAND  

PITT MEADOWS CELEBRATES 
CANADA 150 ON JULY 1 
Pitt Meadows’ Canada Day celebration included even 
more activities and fun than ever before to celebrate our 
nation’s 150th birthday. Citizens enjoyed a number of 
new activities including café style seating area of tables, 
chairs and umbrellas. Heritage photo booth, face painting, 
pony rides, bouncy castles, local food vendors, live bands, 
enhanced entertainment, yoga, children’s arts and crafts, 
Canada 150 challenges and contests, extra special events 
such as the Youth DJ and pizza party in the Youth Centre, 
and the official unveiling of the Canada 150 Mosaic Mural. 
Traditional favourites at Canada Day were back too, 
including the Lions’ Club pancake breakfast, watermelon 
eating contest, interactive booths and activities, 
entertainment, and the traditional Canada Day cake. 

CULTURAL
SERVICES

The Emerald Pig Theatre Society was back for their ninth 
season in Spirit Square on July 24, 25, and 26. This year’s 
performance was Shakespeare’s “Twelfth Night”. Mayor 
Becker made a cameo performance as a pirate on opening 
night. The City’s new Artists in our Parks program kicked off 
during the Bard on the Bandstand performances, so residents 
had the opportunity to enjoy a night of theatre under the stars 
as well as interact with artists. Art offerings included jewelry 
makers, custom 3D card creations and visual artists.

The City also held its first ever “living flag” which was 
made up of residents dressed in red and white to form the 
Canadian flag from an aerial photo above, courtesy of The 
News and Sky Helicopters.
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CULTURAL
SERVICES

Katzie First Nation raised their flag for the first time in Pitt 
Meadows Spirit Square.

Councillor Janis Elkerton on the judging 
panel of the Canada Day dog show.

Mayor John Becker welcomes everyone to Pitt Meadows’ 
Canada 150 celebrations.

Councillors Mike Stark and Bruce Bell 
participate in Canada 150 celebrations.
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NEW ART GALLERY PLANNED FOR PITT MEADOWS 
Council approved plans for a new public art gallery in the 
former Visitor Information Centre on Harris Road. The 
gallery will increase and broaden opportunities for artists 
to display their work and to promote the development of 
visual arts in the community. Renovations are anticipated 
to be completed in the fourth quarter of the year, with a 
proposed opening in November.

A gallery space in the foyer of City Hall is also underway. 
The City Hall space will expose the public to art in a non-
traditional environment, creating an inclusive environment 
that enriches and encourages interaction in the 
community. The renovation of this community art space 
will also include a permanent glass display for Katzie First 
Nation and Pitt Meadows heritage artifacts, as well as 
other arts, heritage or cultural pieces.

CULTURAL
SERVICES
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SUMMER SERENADE CONCERT 
SERIES WITH THE BRUCE JAMES 
ORCHESTRA

PITT MEADOWS MUSEUM 
PRESENTS HERITAGE MOMENTS
As part of the City’s Canada 150 initiatives, the Pitt 
Meadows Museum and Archives presented the fourth 
and final Heritage Moments at the September 12 Council 
meeting. Each presentation in the series covered a 
different period in Pitt Meadows history. For the final 
presentation, museum curator Leslie Norman, wore an 
outfit belonging to Emily Carr, and explained the stories 
behind each of the Pitt Meadows heritage pictures 
displayed on the front of Council’s desks in Council 
Chambers.  Mayor Becker extended the invitation for the 
Museum to share more Pitt Meadows history at Council in 
the future.

The Bruce James Orchestra was back for its seventh 
season of free summer concerts in Spirit Square, every 
Wednesday evening in July and August. Performances 
included a different theme each night including Big 
Band that saw ballroom and swing dancers dancing in 
the square, encouraging the community to join in. As 
daylight hours shortened in August, lighting became an 
issue and the City’s facilities staff stepped in to allow 
the band to continue entertaining residents. The City’s 
Communications department also provided additional 
marketing and social media support, which assisted 
in doubling the attendance, including our first-ever 
live-streamed performance on Facebook. The Cultural 
Services staff were in attendance each Wednesday 
assisting the band with logistics, and several members 
of Council and staff also came out to Summer Serenade, 
along with local MP Dan Ruimy. 

CULTURAL
SERVICES
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ARTS PROGRAM

REGISTERED PROGRAM
NUMBER OF 

PARTICIPANTS Q2 
2017

NUMBER OF 
PARTICIPANTS Q3 

2017

NUMBER OF 
PROGRAMS Q2 

2017

NUMBER OF 
PROGRAMS Q3 

2017

ARTS 113 19 13 2

TOTAL 113 19 13 2

YEAR TO DATE TOTAL 296 315 33 35

Staff have been building the City’s first Arts, Culture and 
Heritage Strategic Plan. At the final performance of the 
Summer Serenade outdoor concert series, staff conducted 
a survey with attendees and received approximately 200 
responses that will form part of the Plan. Community 

CULTURAL SERVICES STATS

SUMMER SERENADE

JULY 5 130

JULY 12 350

JULY 19 300

JULY 26 275

AUGUST 2 290

AUGUST 9 150

AUGUST 16 300

AUGUST 23 380

TOTAL ATTENDANCE 2225

BARD ON THE BAND

JULY 20 130

JULY 21 150

JULY 22 80

TOTAL ATTENDANCE 360

CANADA DAY

TOTAL ATTENDANCE 1500 - 2000

FILM PERMITS ISSUED

TOTAL PERMITS 34

CULTURAL
SERVICES

seniors joined in a Tea and Talk at the Pitt Meadows 
Seniors Centre on September 11, and shared a variety of 
ideas and suggestions with City staff which will also be 
included in the Plan outcomes.

ARTS CULTURE AND HERITAGE STRATEGIC PLAN UPDATE
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DEVELOPMENT
SERVICES

Pitt Meadows Voted One of Canada’s Best Places 
to Live • Sheridan Hill Mining Application Cancelled 

Meadowtown Daycare Zoning • Golden Ears Business 
Park Phase II • Jolly Coachman Development Permit  
Bylaw Enforcement Increased • Water Restrictions in 

Effect in Q3 • Stats
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DEVELOPMENT
SERVICES

PITT MEADOWS VOTED ONE OF 
CANADA’S BEST PLACES TO LIVE
Canadian magazine MoneySense ranked 417 communities 
across Canada as Best Places to Live, and Pitt Meadows 
was ranked number 42. The magazine ranked each 
community across 36 separate categories, including 
population growth, economic region, unemployment, 
median household income, average home price,      
average rent for a 2-bedroom apartment to average 
household income ratio, weather, property taxes, crime, 
and much more. 

MEADOWTOWN DAYCARE 
ZONING, 19800 LOUGHEED 
HIGHWAY 
In September, Council adopted a change to the Zoning 
Bylaw after a Public Hearing that permits daycare as a 
primary use in the Meadowtown Shopping Centre. The 
daycare will be located on the east side of the Superstore 
building. The use would occupy the full area of the former 
Jungle Jac’s location at approximately 1044 square metres 
(11,244 square feet). The daycare operator, Core Education 
and Fine Arts Educational Systems (CEFA) currently 
operates 16 locations throughout the Lower Mainland, 
with the closest location to Pitt Meadows in Walnut Grove, 
Langley.

SHERIDAN HILL MINING 
APPLICATION CANCELLED
The City of Pitt Meadows applauds the decision of The 
Ministry of Energy, Mines and Petroleum Resources to 
cancel the application to expand a mining operation in 
the Sheridan Hill area of Pitt Meadows. The application, 
which proposed a new quarry operation on the south side 
of Sheridan Hill fronting onto McNeil Road, would have 
resulted in the removal of the southern peak of Sheridan 
Hill, reducing its elevation by approximately 30 metres 
and caused the removal of 1,400 cubic metres of trees. 
After considerable opposition by the City and the Katzie 
First Nation, who claim Sheridan Hill as a sacred genesis 
site where their people originated over 12,000 years ago, 
the cancellation of the application is welcome news by the 
two communities.

To view the full ranking, visit
moneysense.ca/canadas-best-places-to-

live-2017-full-ranking/.
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GOLDEN EARS BUSINESS PARK 
PHASE II MEDICAL MARIJUANA 
RESEARCH AND PRODUCT 
DEVELOPMENT ZONING, 19055 
AIRPORT WAY 
Council also adopted a change to the Zoning Bylaw that 
would permit a cannabis research and processing facility 
at the Golden Ears Business Park. The applicant, Pinecone 
Products, estimate that they will employ 30 to 40 people 
at this facility. Products will not be sold from this facility; 
instead, they will be shipped back to the production 
facility for storage and distribution. Pinecone Products’ 
business activities are subject to having successfully 
obtained a licence from the Office of Controlled 
Substances at Health Canada.

BYLAW ENFORCEMENT 
INCREASED IN PITT MEADOWS 
The City added more hours to Bylaw Enforcement to 
offer seven day a week coverage, extending into evening 
hours throughout the week and weekend coverage 
over the summer months. Seasonally the schedule is 
being assessed to match community needs. Previously, 
the City’s bylaw enforcement was mainly during regular 
business hours, augmented with summer hours. This 
addition is a significant increase to City bylaw service, and 
additional bylaw officers will allow for greater enforcement 
for issues such as off-leash dogs and pet waste cleanup, 
as well as parking and enforcement of truck routes in the 
community.

JOLLY COACHMAN 
DEVELOPMENT PERMIT, 19167 
FORD ROAD
The Jolly Coachman has received a Development Permit 
in order to update and renovate their patio at the corner of 
Ford Road and 191B Street. The patio renovation includes 
removing the hedges and adding a new glass enclosure 
railing and metal planters. The applicant is also proposing 
a metal covered structure with a louvered roof system 
that would cover the patio. The slats of the louvered roof 
would be able to adjust the angles for shade or sun or 
close completely in the rain. The renovation would enable 
more people to sit outside for a greater part of the year 
and will animate the corner of Ford Road and 191B Street.  

DEVELOPMENT
SERVICES
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WATER RESTRICTIONS IN EFFECT 
IN Q3
This year brought another hot, dry summer season. 
Every summer, the region-wide sprinkling regulations 
are an effective way to help us use and preserve our 
drinking water wisely when water use is higher than 
usual and the weather is dry. From May 15 to October 15, 
Stage 1 watering restrictions were in effect. During water 
restrictions, residents can only water lawns on specific 
days and times. 

For more information on how we conserve water 
during the summer, visit 

pittmeadows.bc.ca/waterrestrictions

DEVELOPMENT SERVICES STATS

DEVELOPMENT SERVICES

REZONING APPLICATIONS 2

SUBDIVISION APPLICATIONS 1

DEV PERMIT/VARIANCE PERMITS 5

ENVIRONMENTAL CALLS FOR 
SERVICE 67

TEMPORARY USE PERMITS ISSUED 1

SOIL DEPOSIT PERMITS ISSUED 7

CITY ISSUED BUILDING PERMITS 7

REVENUE GENERATED FOR 
THESE PERMITS $37,812.14

BYLAW ENFORCEMENT ISSUES 202

NEW BUSINESS LICENSES 49

DEVELOPMENT
SERVICES
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ENGINEERING &
OPERATIONS

City Receives Provincial and Federal Funding for 
Flood Mitigation Assessment • $2.3 Million in Road 
Upgrades • New Bike Lanes • After-Hours Calls for 

Service • Stats • Work Order Requests
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CITY RECEIVES PROVINCIAL AND 
FEDERAL FUNDING FOR FLOOD 
MITIGATION ASSESSMENT
The City of Pitt Meadows has been awarded a grant of 
$85,000 toward a Flood Hazard Risk Assessment project, 
under the National Disaster Mitigation Program (NDMP) 
established by the Government of Canada in partnership 
with the Province of BC. The project will enable the 
completion of a comprehensive risk assessment of 
flood related hazards in the city’s floodplain and provide 
critical information for emergency planning and resource 
allocation. Using established risk assessment measures, 
the project will also estimate likelihood of flooding, 
consequences of flooding, as well as flood hazards, 
asset inventory, identify vulnerable populations, and 
dike structural and seismic hazards. The work should be 
complete by March 2018.

NEW BIKE LANES 
Five kilometres of new bike lanes were added on Neaves 
and Rannie Roads, which was jointly funded by the City 
and TransLink, who contributed $174,000.

$2.3 MILLION IN ROAD 
UPGRADES
The City invested $2.3 million on road upgrades this year, 
including paving Rannie Road; work on Baynes Road; 
safety upgrades on Bonson and 120B St which included a 
built-out curb and new crosswalk; 3km of new asphalt; and 
sidewalk extensions. 

ENGINEERING &
OPERATIONS
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ENGINEERING & OPERATIONS 
STATS

SOLID WASTE COLLECTION TONNAGE

JULY 71,260

AUGUST 80,840

SEPTEMBER 80,260

WORK ORDER REQUESTS

DIKING/OPEN DRAINAGE 44

ROADS/DRAINAGE 188

WATER DISTRIBUTION 71

SANITARY SEWERS 16

RECOVERABLES* 40

FLEET** 72

CAPITAL*** 10

SOLID WASTE 6

TOTAL 447

ORGANIC WASTE COLLECTION 
TONNAGE

JULY 191,460

AUGUST 194,790

SEPTEMBER 196,800

* Recoverables are work orders completed by the City but billed to a 
third-party (motor vehicle accidents, inspections)
** Fleet covers maintenance work done on City fleet vehicles and 
equipment
*** Capital is work on capital projects, i.e. projects that are not routine or 
annual but have a separate capital budget

ENGINEERING &
OPERATIONS

AFTER-HOURS CALLS FOR 
SERVICE
The Operations division responded to 30 after-hour 
emergency callouts in Q3, ranging from pump station fails, 
water leaks, assisting the Fire Department with motor 
vehicle accidents and a hazard on the highway.
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FINANCE
Savings on New Corporate Telus Mobility Contract 
Operating Expenses • Capital Expenses • Grants 

Received in Q3 • Contracts Awarded over $50,000
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SAVINGS ON NEW CORPORATE 
TELUS MOBILITY CONTRACT
The City has recently negotiated a new internet and 
phone bundling package for staff communication through 
Telus, our service provider. This new contract offers a 
significant savings of $62,000 over the three year term on 
the services provided.

Arena Operations (1)
Community Services

Corporate Finance
Corporate Services

Council, CAO & Corporate Administration
Engineering & Operations (2)
Finance & Common Services

Fire Services
Library Services

Police Services (5)
Utility - Diking & Drainage

Utility - Sewer (3)
Utility - Solid Waste

Utility - Water (4)
0% 50% 100%

(1) Arena Operation results to August 2017
(2) Includes ‘winter’ snow clearing
(3) Annual Metro Vancouver sewer treatment charge of $1.3M paid Q3
(4) Metro Vancouver water purchases up to August consumption
(5) Includes Q3 Policing payment
(6) Expenses are preliminary results until September month end closed

Q3 OPERATING EXPENSES

Percent of Department Budget Spent

Q3 CAPITAL EXPENSES
Water

Transportation
Sewer

Protective Services
Parks, Recreation & Cultural

General Government
Diking & Drainage

0% 15%5% 20%10% 25% 30%
Percent of Department Budget Spent

FINANCE
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GRANTS RECEIVED IN Q3

Q3 CONTRACTS IN EXCESS 
OF $50,000

PROJECT GRANT AMOUNT 
APPLIED FOR

AMOUNT 
RECEIVED

FAMILY DAY ACTIVITIES BCRPA $3,000 $2,000

CELEBRATE CANADA HERITAGE CANADA $2,750 $2,750

INTEGRATED DAY CAMPS MINISTRY CHILDREN AND FAMILY 
DEVELOPMENT $8,932 $8,932

SUMMER DAY CAMPS EMPLOYMENT AND SOCIAL 
DEVELOPMENT CANADA $35,562 $21,077

ACTIVE COMMUNITIES FRASER HEALTH $30,000 $30,000

SPRAY PARK REFURBISH WESTERN ECONOMIC 
DIVERSIFICATION $100,000 $100,000

BEFORE AND AFTER 
SCHOOL PROGRAM BCRPA $1,500 $1,500

YEAR TO DATE TOTAL $181,744 $166,259

COMPETITION CONTRACTOR TERM AMOUNT
1 TON DUAL REAR WHEEL 
TRUCK WITH CRANE METRO MOTORS LTD. $92,386 + GST

MULTIFUNCTION MACHINES RICOH CANADA INC. 5 YEAR SERVICE AND SUPPORT 
AGREEMENT

$573,495 +GST 
(PURCHASE 

OF MACHINES) 
$145,000 +GST 
(SERVICE AND 

SUPPORT 
AGREEMENT)

OUTDOOR POOL OPERATIONS
CANADIAN 
RECREATION 
EXCELLENCE 
CORPORATION

3 YEAR TERM $184,830 +GST

WIRELESS, TELEPHONE AND 
INTERNET SERVICES TELUS CORPORATION (OPTION FOR 2 AND ADDITIONAL 1 

YEAR TERMS) $195,000 +TAXES

FINANCE
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Incidents of Note • Membership • Fire Prevention 
and Education • In the Community • Call Breakdown

FIRE & RESCUE
SERVICE
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INCIDENTS OF NOTE
During the evening of August 12th, 2017, the department 
was dispatched to a serious motor vehicle accident in 
front of Meadowtown Centre, with reports that the vehicle 
was fully engulfed in fire. Prior to the department’s arrival, 
several bystanders had stepped in and were able to right 
the overturned vehicle and removed the five occupants 
trapped inside. This selfless act of bravery saved the lives 
of all the vehicle’s occupants and was undertaken in the 
face of obvious personal danger and without regard for 
their own safety. In recognition of their heroism, these 
individuals will be recognized by the Fire Department and 
City of Pitt Meadows at an upcoming presentation later   
this year. 

MEMBERSHIP
The third quarter was relatively stable with only one 
member leaving the department. No new members joined 
during this quarter.  The department’s training division has 
been busy preparing for the four new recruits that started 
with the department on October 3rd, which will bring the 
total paid-on-call complement to 36 members.

FIRE PREVENTION AND 
EDUCATION
Fire & Rescue continues to provide fire and safety 
education to the community. In Q3, our Fire Safety 
Technician performed two child seat inspections, the 
department hosted two hall tours, and two back-to-school 
fire prevention sessions.  

Fire & Rescue also conducted a total of 127 inspections and 
11 re-inspections this quarter.

FIRE & RESCUE
SERVICE

The province saw a record number of wildfires during the 
summer this year. In July, the department responded to 
the Province’s call for assistance by deploying two teams 
of four members each to help with the wildfire response 
in the Interior, led by A/Chief Perrie and A/Chief Larsson, 
respectively, along with the department’s Engine 1-2. Each 
team worked tirelessly in 150 Mile House for eight days, 

before returning to allow the second team to respond. 
Chief Jolley also assisted at the Provincial Regional 
Emergency Operation Centre, or “PREOC,” located in 
Kamloops, attending as the representative of the Office of 
the Fire Commissioner of British Columbia.
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Q3 CALL BREAKDOWN
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TOTAL 160

DISPATCHED – the type of incident as reported to dispatch 
ACTUAL – final outcome of the call as opposed to what was reported to dispatch

FIRE & RESCUE
SERVICE

IN THE COMMUNITY
Department members enjoyed participating in the City’s 
Canada Day events, commemorating our country’s 150th 
birthday. The festivities included a giant water fight 
between Pitt Meadows Fire & Rescue and members of the 
public in Spirit Square.  

Members were also busy hosting the popular Hot Summer 
Nights events, bringing the fire truck and fire safety 
education to three neighbourhood events during July and 
August.
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PARKS
& FACILITIES

Annual Facility Maintenance Shutdown • Arena 
Capital Projects • Preventative Maintenance Programs 

City Horticultural Services in Pitt Meadows • Stats
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ANNUAL FACILITY 
MAINTENANCE SHUTDOWN 
Each year, City facilities undergo closures for 
maintenance and upgrading. The Recreation and Facilities 
departments make every effort to do regular scheduled 
maintenance throughout the year, but some of these 
projects require several days to complete and require full 
closures at the Pitt Meadows Family Rec Centre for safety 
reasons. Items completed this year at facilities throughout 
the community include:

• Dusting of high areas 

• Ventilation/HVAC cleaning

• Plumbing, regrouting and mechanical work

• Polishing and refinishing of facility floors 

• LED light installation in gymnasium at Pitt 
Meadows Family Rec Centre

• Interior painting of gymnasium, Heritage Hall

ARENA CAPITAL PROJECTS 
Several capital projects were completed on the Pitt 
Meadows Arena. These included safety netting replaced 
or added on all three rinks; remodeling the seating area in 
Chrysler Rink and Fiat Rink; improved heating for seating 
area and improved player access to rink with new rink 
door locations in Fiat Rink; and dasher board upgrades 
and renovations to player benches. The facility also had 
interior painting and maintenance on concession and 
other small equipment.

PREVENTATIVE MAINTENANCE 
PROGRAMS 
City facilities had scheduled preventative maintenance 
done in Q3 including HVAC, fire inspection, and 
maintenance on major building equipment and 
components.

PARKS
& FACILITIES
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CITY HORTICULTURAL SERVICES 
IN PITT MEADOWS
The Parks department provided horticultural services 
throughout the community including watering of plants, 
invasive species removal, landscape weeding and general 
cleanup, mulching, tree inspections, pruning, removal and 
chipping. The renovation of the City Hall landscape was 
started and will continue into Q4 of 2017.

PARKS & FACILITIES STATS

FACILITIES WORK ORDERS IN Q3

175

WEDDINGS HOSTED AT SOUTH BONSON 
COMMUNITY CENTRE IN Q3

11

PARKS & FACILITIES PROJECT       
HOURS  IN Q3

SPECIAL EVENTS 80

PARK IMPROVEMENTS/
MAINTENANCE 240

HORTICULTURE 960

PLAYGROUND 
MAINTENANCE 160

TRAIL MAINTENANCE 240

BYLAW ASSISTANCE 40

PARKS
& FACILITIES



28

RCMP
Incidents of Note • Proactive Community 

Engagement • Working with the Public on Issues 
New Operations Officer at Pitt Meadows 

Detachment • Stats
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INCIDENTS OF NOTE
MIGHTY BIG SNAKE. Police received a call from a 
resident who had discovered a Ball python, measuring 
about five feet in length, wrapped around their garden 
hose. An officer attended and used a combination of 
chop-stick techniques with the dog collar and baton to 
wrangle the beast into submission. The snake was placed 
in a secure bin and taken to Langley Animal Shelter to 
hopefully be reunited with its owner.

HIGH-PROFILE FENTANYL DEALER ARRESTED. 
After several months of surveillance and investigation, 
members of the Street Enforcement Unit arrested a 
high-profile drug dealer. As part of the arrest, officers 
recovered a large quantity of various drugs, with street 
values in the dollar range of hundreds of thousands. 
They also recovered a significant amount of cash and a 
number of weapons. This individual has been remanded 
to custody, and is awaiting trial.

PROACTIVE COMMUNITY 
ENGAGEMENT
When not responding to calls, police officers are 
encouraged to be proactive by conducting foot patrols 
and providing visible presence in problem areas, reaching 
out to community stakeholders, and engaging with 
residents of Pitt Meadows. Recent interactions include:

BUILDING RELATIONSHIPS WITH YOUTH. Recently, an 
officer stopped by the daycare playground next to the Pitt 
Meadows RCMP office to visit with young children on the 
playground. The kids were very excited and curious about 
the officer’s kit and uniform. He asked the children what 
they wanted to be when they grow up, and many said 
“policeman,” however one youngster said “I want to be a 
bad guy!” This drew laughs from the staff of the daycare 
as well as the officer. Ridge Meadows police are always 
on the lookout for opportunities such as this to build 
relationships with the community, especially youth.

RCMP

SOCCER AT KATZIE. While conducting patrols around 
the Katzie reserve, one member noticed several children 
playing soccer on the street. The member joined in on 
the game, connecting positively with the youth and their 
parents.

SLURPEES FOR KIDS. On hot summer day, an officer 
was patrolling the Katzie reserve and came across a Pro 
Wrestling Event at the Health Centre. While talking with 
the event staff, a group of children rode up on bicycles 
to say hi and the officer gave them slurpee coupons for 
7Eleven.

PARK PATROLS. Throughout the summer, officers 
conducted foot patrols in city parks. On one occasion, an 
officer witnessed a young boy fall off his bike at Harris 
Road Park. The officer ensured the youth was okay and 
provided him with stickers and a slurpee coupon to cheer 
him up.
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WORKING WITH THE PUBLIC ON 
ISSUES
The Ridge Meadows RCMP have received several 
complaints about speeding along Bonson Road and 
are partnering with ICBC, the City of Pitt Meadows, 
Pitt Meadows Fire Rescue, and citizens in an effort to 
find solutions to this and other traffic complaints in the 
city. Ridge Meadows RCMP attended the August 24 
Information Session hosted by the City of Pitt Meadows 
and Katzie First Nation about truck traffic in South 
Bonson and contributed to the conversation about 
potential solutions.

RCMP STATS

RCMP

CRIME TYPE
YOY QUARTERLY COMPARISON PREVIOUS QUARTERLY COMPARISON

2016 Q3 
TOTAL

2017 Q3 
TOTAL

+/-
% CHANGE 

YOY Q3
2016 Q2 
TOTAL

2017 Q3 
TOTAL

+/-
% CHANGE 

Q2-Q3

CRIMES AGAINST PERSONS 37 55 18 49% 46 55 9 20%

PROPERTY CRIME 197 193 -4 -2% 174 193 19 11%

OTHER CRIMINAL CODE 65 69 4 6% 71 69 -2 -3%

CONTROLLED DRUGS* 10 9 -1 -10% 12 9 -3 -25%

POLICE ATTENDED 
COLLISIONS 62 58 -4 -6% 47 58 11 23%

IMPAIRED DRIVERS 9 12 3 33% 16 12 -4 -25%

*Traffic violation data has been omitted until further revisions
**1. Crimes against persons include assault, domestic violence, criminal harassment, robbery, and uttering threats.
2. Property Crime includes arson, break and enter, mischief, fraud, theft from vehicles, shoplifting, and possession of stolen property.
3. Other Criminal Code violations include weapons and causing a disturbance.
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RCMP

Property Crime 59%

Against Persons 12%

Other Criminal Code 21%

Controlled Drugs and Substance Act 3%

DISTRIBUTION OF TOTAL 
CRIMINAL CODE OFFENCES 
2017 Q3

• Other Criminal Code violations include 
weapons and causing a disturbance.
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Pool • New Group Fitness Contract • Fall-Winter 
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to Kids Gym and New Pre-Teen Rec Programs 
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RECREATION

SKATEBOARD PARK YOUTH 
CONSULTATION 
Staff completed an analysis of the Skate Park and Harris 
Road Park to determine numbers of youth and children 
at the park on different times of the day, and also to hear 
what programs and activities youth and children would 
like to see in Pitt Meadows. Youth expressed ideas about 
teaching proper etiquette at the skate park and how to be 
safe while still having fun. 

From the feedback of this consultation, Recreation 
engaged several youth mentors willing to help teach the 
younger groups of children how to ride safely at the skate 
park. We also purchased a portable skateboard park that 
will be located at the Pitt Meadows Family Recreation 
Centre. This will allow opportunities for scooter camps 
in the back sport court area of the centre, as well as the 
ability to teach proper skateboard etiquette and safe 
riding for young children and youth who want to get into 
scooters or skateboards. This will help transition the 
younger group over to Harris Road to understand the 
rules of the park and also to create a continuum of youth 
volunteers and mentors.

NEW FITNESS CENTRE 
EQUIPMENT 
Recreation has purchased new strength and cardio pieces 
for the fitness centre based on customer feedback. One 
of the most frequently used machines is the Powermill 
(according to cardio equipment mileage tracking 
statistics), and we have received consistent requests for 
a second. The existing SciFit Ergometer, a wheelchair-
accessible cardio machine, is reaching the end of its 
lifespan and will be replaced with an updated model with 
new accessibility features.

SINCE THE LAUNCH OF THE 
PITT MEADOWS PARKS AND 
RECREATION DEPARTMENT 
IN 2016, CUSTOMERS HAVE 
NOTED TO STAFF THAT THEY 
APPRECIATE THE CITY’S 
EFFICIENT AND RESPONSIVE 
ACTION TO FEEDBACK.
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SUMMER DAY CAMPS  

NEW GROUP FITNESS CONTRACT 
Personal Training and Wellness contractor Iron Mountain 
Movement, operated by Keri Cawthorne, agreed to take 
on the group fitness services for a one year term after 
our previous contractor opted not to renew the contract. 
Subcontractors were given the option to continue 
teaching programs under Iron Mountain Movement, 
and most opted to stay on board with their classes 
for both drop-in and registered programming. Service 
improvements have already been made, as instructors are 
adapting existing formats based on participant feedback.

STAFFING AND STUDENT 
EMPLOYMENT GRANTS 
Pitt Meadows received a federal grant allowing us to hire 
five full-time summer student positions. Three new staff 
were hired to fill Recreation Leader roles. All three have 
been so successful that they have remained with us and 
will be working with us for fall and winter programs. 

HARRIS ROAD POOL 
Parks and Recreation partnered with operator Rec 
Excellence for a successful outdoor pool season. Drop-in 
fees and hours and days of operation were maintained 
through this new partnership in order to provide a 
seamless experience for Harris Road Outdoor Pool that 
residents have come to expect. Swim lessons were also 
facilitated and staffed by Rec Excellence, with a variety of 
days and times offered.

Pitt Meadows offered a variety of different camps this 
summer, ranging from sports to arts. Two different camps 
were offered per week for a total of 16 camps over the 
summer. Pitt Troopers Day Camp is Recreation’s signature 
camp that operates for the entire summer with different 
themes each week, including crafts, active games, and 
science. Other highly successful summer day camps were 
the Girl Power Camp, and the Bike Adventure Camp. Pitt 
Meadows also employed a one-on-one support worker to 
assist children of varying abilities to participate in the Pitt 
Troopers Day Camp each week engaging directly with the 
Ministry of Children & Family Development (MCFD).

RECREATION
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FALL-WINTER FIELD ALLOCATION
Parks & Recreation staff work in partnership with the 
City of Maple Ridge to allocate field space in the two 
communities to local sports organizations. The process, 
which uses seasonal registration data, ensures that field 
space is allocated equitably among all sports user groups. 
This work culminated in a final meeting where City staff 
and the representatives of each sports organization met 
to review, negotiate and finalize their allocations for the 
upcoming season.

ONLINE REGISTRATION 
USABILITY IMPROVEMENTS AND 
INCREASED REGISTRATION 
August 2017 marked the start of the second season of 
online program registration through pittfitandfun.ca, the 
City’s online registration portal. Using customer feedback 
from the first season, the Recreation team worked both 
independently and with the software vendor to implement 
a number of improvements to the customer experience. 
As a result, the number of transactions processed 
increased by 132%, a number that will continue to grow as 
the season progresses.

UPDATES TO KIDS GYM AND NEW 
PRE-TEEN REC PROGRAMS 

RECREATION

In September, Recreation split the age ranges for the Kids 
Gym program. Kids Gym now runs for ages 6-9 and we 
created a new program called Pre-Teen Rec for ages 10-
13. These changes allow us to run better quality programs 
that are both fun and age-appropriate for all participants. 
Kids Gym children are now playing with peers and feel 
more comfortable 
participating in 
the program, and 
pre-teens are 
gaining a sense 
of independence 
by being allowed 
to walk from 
Pitt Meadows 
Elementary School 
and to use the 
Youth Lounge area 
for the last hour 
of the program. 
These program changes are intended to help bridge the 
gap between pre-teens and teens; therefore, when these 
students are in high school, they will be familiar with the 
Youth Lounge and will transition to our Youth services 
more easily.
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PACIFIC SPORT AND HIGH FIVE 
TRAINING
All of Pitt Meadows Recreation Staff were trained in Pacific 
Sport and High Five over the summer to help maintain 
an excellent standard on our programs and offer the 
community quality programs for children. Pacific Sport is a 
method of teaching sport participation through grassroots 
programs and events that support physical literacy, 
fundamental movement skills, and to introduce children, 
youth, and adults to movement. High Five teaches five key 
principles of healthy child development: being a caring 
adult, gaining friends, participation, play, and mastery 
of skills. These training opportunities allow our staff to 
provide innovative approaches to enhance program 
quality, provide a positive experience for all children in 
recreation, and support Pitt Meadows residents in living 
active and healthy lives.

RECREATION STATS

PITT MEADOWS FACILITY 
ADMISSIONS - THIRD QUARTER 2017

Q2 Q3

PITT MEADOWS FAMILY 
REC CENTRE 16,053 15,086

PITT MEADOWS ARENA 
(NO PUBLIC SKATE IN Q2) N/A N/A

HARRIS ROAD POOL (NOT 
OPEN IN Q1, Q2) N/A 4,758

YOUTH LOUNGE & SOUTH 
BONSON YOUTH DROP-
INS

1,733 889

TOTAL 17,786 20,733

YEAR TO DATE TOTAL 40,439 61,172

RECREATION
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RECREATION STATS

FACILITY & SPORT FIELD RENTAL & LEASES  
THIRD QUARTER 2017 NUMBER OF HOURS BOOKED

FACILITY RENTALS Q2 Q3

ARENA (NOT OPEN IN Q2) N/A N/A

FAMILY RECREATION CENTRE 346 142

HARRIS ROAD POOL (NOT OPEN IN Q1, Q2) N/A N/A

HERITAGE HALL 566 488

SOUTH BONSON COMMUNITY CENTRE 687 445

FIELDS

PITT MEADOWS ATHLETIC PARK 2,888 1,845

HARRIS ROAD PARK FIELDS 1,014 598

NORTH BONSON 312 56

PITT MEADOWS SECONDARY ARTIFICIAL TURF 481 604

ELEMENTARY SCHOOL FIELDS 1,224 132

LEASES

DISCOVERY PRESCHOOL & DAYCARE 1,560 1,560

MUSEUM & HERITAGE SOCIETY 940 940

PANDA BEAR DAYCARE 812 812

RADIO CLUB 1,040 1,040

RIDGE MEADOWS SENIORS SOCIETY 1,820 1,820

STARDOM DAYCARE 2,860 2,860

TOTAL 16,550 13,342

YEAR TO DATE TOTAL 28,826 42,168

RECREATION

* Figures may not reflect cancellations due to field conditions or other factors.
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REGISTERED 
PROGRAM

NUMBER OF 
PARTICIPANTS 

Q2 2017

NUMBER OF 
PARTICIPANTS 

Q3 2017

NUMBER OF 
PROGRAMS 

Q2 2017

NUMBER OF 
PROGRAMS 

Q3 2017

AFTER SCHOOL KIDS GYM 1861 N/A 56 N/A

DAY CAMPS/PRO-D-DAYS 13 807 1 62

FITNESS 252 54 24 6

GENERAL INTEREST N/A N/A N/A N/A

SKATING N/A N/A N/A N/A

SPORTS 96 9 12 2

SWIMMING N/A 187 N/A 55

TOTAL 2,222 1,057 93 125

YEAR TO DATE TOTAL 4,701 5,758 295 420

RECREATION STATS

RECREATION


