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COMMUNICATIONS &
ENGAGEMENT

New City Website Underway • Mayor Reviews  
2017 in Pitt Meadows • The Future of  

Transportation in Pitt Meadows
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MAYOR REVIEWS 2017 IN  
PITT MEADOWS
As part of his annual Year in Review video series, 
Mayor Becker took some time to look back at 2017 
and acknowledge some of the accomplishments in our 
community over the past year, as well as take a look 
forward to what is coming up in 2018. 

PINK SHIRT DAY 

City Staff supported Pink Shirt Day Feb 28.

The video is available on the City’s website at 
pittmeadows.bc.ca.

NEW CITY WEBSITE UNDERWAY
For the first time since 2007, the City of Pitt Meadows will 
be launching a brand-new website. Working with Upanup 
Studios of Victoria BC, the Communications Department has 
undertaken a significant amount of work to develop a site that 
meets current needs of residents and the online community, 
including some items identified in resident focus groups.  

By the end of the first quarter of 2018, the Communications 
Department and Upanup Studios have built an improved 
site map for better navigation and content organization; built 
in mobile-enabled features; completed a layout of the beta 
test site; and are in the process of auditing 1,400 pages of 
content and reorganizing content.

Throughout the upcoming months, staff will continue to 
populate the site with new content and new photos, and 
over the summer, testing, training and review of the new 
site will take place, which will include a small focus group of 
residents testing the functionality of the site prior to going 
live.  The target date for launch is September 4, 2018.

COMMUNICATIONS &
ENGAGEMENT
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THE FUTURE OF TRANSPORTATION IN PITT MEADOWS
On January 9, the Gateway Collaborative Transportation Forum (GTCF) presented two proposed railway infrastructure 
projects to Council: the Harris Road underpass and the Kennedy Road overpass, both currently being reviewed by 
the federal government for funding under the National Trade Corridors Fund.  The projects proposed in Pitt Meadows 
are two of 40 regional projects that the GTCF has identified under the Greater Vancouver Gateway 2030 (GVC 2030) 
strategy designed to facilitate the regional and national movement of goods.  

Since the GTCF presentation, Council has been in discussions with senior levels of government and other stakeholders 
to continue to advocate for the best interests of Pitt Meadows.  Council has articulated principles and interests which 
guides all discussions with stakeholders.  

By upgrading transportation infrastructure, there is an opportunity to alleviate traffic bottlenecks; enhance alternative 
modes of transit such as pedestrian and cycling crossings; reduce at-grade rail safety concerns; and improve 
emergency response times. Council is committed to preserving agricultural land and ensuring that there continues to 
be a strong economic base in Pitt Meadows.  Council also recognizes that minimizing tax implications and mitigating 
noise and vibration impacts for residents are also key priorities.  

The federal funding decision is expected soon, after which opportunities for citizen input will be a critical part of the 
next steps.  As part of the next steps, the City wants to hear from residents about the future of transportation in Pitt 
Meadows. In cooperation with the GTCF, the City is hosting a community engagement session on Monday, June 25.  
More information and updates will be available on the City’s website at pittmeadows.bc.ca/transportation.

COMMUNICATIONS &
ENGAGEMENT
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CULTURAL
SERVICES

Growing Pitt Meadows Volunteer Program 
 • Enda Bardell Gallery Exhibit Opens • Working 
Towards Truth & Reconciliation in Pitt Meadows 
 • Arts & Culture Strategic Plan Update • Cultural 

Services Begins Implementation of New Volunteer  
Management Software • Statistics • New Arts & 

Culture Programming at South Bonson Community 
Centre • New Partnership with P.L.A.Y. Society
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ENDA BARDELL GALLERY 
EXHIBIT OPENS
The Pitt Meadows Art Gallery featured a new exhibit, Enda 
Bardell’s “Thickets from Here to There.”  The opening 
reception on Saturday, March 17 was a great success with 
many community members, local artists and members of 
Council in attendance. Enda has studied with prominent 
Canadian Artists such as Toni Onley and Joan Balzar 
and has exhibited her work in numerous group and solo 
exhibitions locally and internationally. She has a deep 
connection to Pitt Meadows and had several wonderful 
works of Pitt Meadows on exhibit. For more information on 
Enda Bardell and her work, visit endabardell.com.

GROWING PITT MEADOWS 
VOLUNTEER PROGRAM 
Looking to get involved? Volunteers are needed to assist 
with special events, for activities such as event set-up, take-
down, children’s crafts, and engaging with the community! 

WORKING TOWARDS TRUTH  
& RECONCILIATION IN  
PITT MEADOWS
In January, Mayor John Becker, Councillor Mike Stark, City 
Chief Administrative Officer Mark Roberts and City staff met 
with the Aboriginal Relations Manager and staff from the City 
of Vancouver to learn about how their City is working toward 
Truth and Reconciliation.  Pitt Meadows staff have been 
collaborating with the Katzie First Nation on a framework 
for Truth and Reconciliation, focusing on raising awareness, 
creating partnerships, and addressing capacity for the 
betterment of the City of Pitt Meadows and recognizing 
the significant relations with Katzie First Nation and Urban 
aboriginal peoples.   

This framework will help provide the City a better 
understanding of what strategies, structures and 
methodologies will best strengthen relationships and 
facilitate sustainable partnerships with First Nations and 
Urban Indigenous Peoples. Through creative dialogue 
and initiatives, public awareness of the necessity for 
reconciliation and greater cultural understanding throughout 
the community can be achieved.

The City is working towards a long term vision that embraces 
all cultures and creates opportunities for communities to live, 
work and play together in harmony.

Visit pittmeadows.bc.ca/volunteer 
for more information.

CULTURAL
SERVICES
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STATISTICS

ARTS PROGRAMS

NUMBER OF 
PARTICIPANTS

NUMBER OF 
PROGRAMS

Q1 2017 183 20

Q1 2018 215 18

FILM PERMITS ISSUED

TOTAL PERMITS 21

PERMIT REVENUE (APPROX) $10,500

EVENT PERMITS ISSUED

NUMBER OF EVENTS 27

ESTIMATED NUMBER OF 
PARTICIPANTS AT EVENTS 24,500

PERMIT REVENUE (APPROX) $400

ARTS & CULTURE STRATEGIC 
PLAN UPDATE
As part of ongoing community engagement, the City 
posted a survey for community input and feedback 
for the City’s first Arts, Culture and Heritage Strategic 
Plan. The survey covers a variety of areas including arts 
programming, facilities, types of arts, areas of public 
interest, and more. The survey results will be collected 
and will form the Arts & Culture Strategic Plan for the 
next five years in Pitt Meadows.

CULTURAL SERVICES BEGINS 
IMPLEMENTATION OF NEW 
VOLUNTEER MANAGEMENT 
SOFTWARE
Last year, Council approved the implementation of a new 
Volunteer Policy and Program.  Cultural Services has 
worked closely with the City IT department to purchase 
and begin implementing a new volunteer management 
software program to support this work.  The software will 
be used across all departments at the City, as several 
areas have the need for volunteers to assist in different 
areas such as community engagement and outreach, 
Emergency Social Services, City events, recreation 
activities or programs, summer camps, youth programs, 
the Pitt Meadows Art Gallery, environmental initiatives 
such as shoreline clean-ups and tree planting, assisting 
in our parks, and more.  Cultural Services hosted two 
successful training sessions to familiarize staff with the 
new software on March 8 and 15.  

CULTURAL
SERVICES
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NEW PARTNERSHIP WITH  
P.L.A.Y. SOCIETY
The City of Pitt Meadows Cultural Services department 
is excited to announce a new partnership with P.L.A.Y 
(Professional Live Arts for Youth) Society, a local non-
profit that offers financially accessible programming to the 
community.  P.L.A.Y believes that at the core of every child 
in the need to play, and everyone has the right to access 
the arts. P.L.A.Y will bring theatre professionals across 
the Lower Mainland together to provide top tier classes 
for children and families in our community.  The new 
partnership kicked off with successful programs running 
January through March.  The City looks forward to offering 
more programs with P.L.A.Y. under this partnership in 
coming seasons.  

CULTURAL
SERVICES

NEW ARTS & CULTURE 
PROGRAMMING AT SOUTH 
BONSON COMMUNITY CENTRE
The City’s Cultural Services department began offering 
new Arts and Culture programming out of South Bonson 
Community Centre in January 2018.  Community members 
were eager to participate in the new toddler and child dance 
programs, children’s theatre programs, and adult dance 
programs. Though the number of programs decreased 
compared to Q1 in 2017, our number of participants 
increased by 17%, indicating that the new programs 
align more clearly with the interests of the community.  
Cultural Services continues to explore new programming 
opportunities and is committed to offering a wide variety of 
quality arts programming to our growing community. 
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DEVELOPMENT
SERVICES

City Works With Pitt Meadows Gun Club 
and Neighbours • Bylaw and Fire Regulation 

Information Session at YPK • Community 
Discussion on Infill Housing in Pitt Meadows 
• Upgrades to MyPittMeadows.com Online 

Services • Planning For the Review of the Official 
Community Plan • Usability Improvements to 

Existing Online City Services • Statistics
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CITY WORKS WITH PITT 
MEADOWS GUN CLUB AND 
NEIGHBOURS
The City has been working with the Pitt Meadows 
Gun Club and surrounding neighbours to assist with 
addressing concerns regarding noise, environmental 
safety and bylaw infractions. An Information Session was 
held on Monday, March 5 at the Pitt Meadows Heritage 
Hall to facilitate conversation and information sharing 
between the Pitt Meadows Gun Club and members of 
the community. Staff outlined steps taken by the City 
and other agencies to date and presented next steps, 
including proposed bylaw changes and their effect on the 
operation of the Pitt Meadows Gun Club. A roundtable 
discussion with members of the Gun Club and neighbours 
also took place, where participants provided feedback to 
Council on bylaw updates and processes.

BYLAW AND FIRE REGULATION 
INFORMATION SESSION AT YPK
On March 17, approximately 60 Pitt Meadows Regional 
Airport tenants and leaseholders attended an 
information session at the South Bonson Community 
Centre.  City staff and the interim Airport Manager 
provided information about the City’s implementation of 
bylaw and fire code regulations. City staff will be working 
with the Airport to implement tools and processes to 
bring the airport into compliance with City bylaws and 
fire code. 

COMMUNITY DISCUSSION 
ON INFILL HOUSING IN PITT 
MEADOWS
Since 2016, the City has been reviewing infill policies 
as it relates to new housing development in our urban 
areas. In December 2017, January and February 2018, 
Council hosted three public hearings to allow the 
community to provide input on proposed infill policy 
changes. These included: minimum lot size, duplex 
construction, subdivision of lots, impermeable surfaces, 
building height and location of construction on property 
as they relate to the development of single family and 
duplex lots. 

A number of views were expressed by the community 
that raised concerns about the impact of infill housing 
and also support for the benefits of infill development. 
Council opted to remove duplexes from zoning for 
all lots except corners and through lots, and deferred 
further decisions until after the community’s review of 
the Official Community Plan, through which residents will 
have an opportunity to discuss the future of housing and 
infill in Pitt Meadows.

DEVELOPMENT
SERVICES
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STATISTICS
Q1 DEVELOPMENT SERVICES

REZONING APPLICATIONS 0

SUBDIVISION APPLICATIONS 0

DEVELOPMENT PERMIT/VARIANCE 
PERMITS 2

AGRICULTURAL LAND COMMISSION 
APPLICATIONS 2

SIGN APPLICATIONS 11

BOARD OF VARIANCE 
APPLICATIONS 0

TEMPORARY COMMERCIAL AND 
LAND USE PERMITS ISSUED 0

SOIL DEPOSIT PERMITS ISSUED 2

CITY ISSUED BUILDING PERMITS 59

TOTAL HOUSING UNITS (SINGLE 
& MULTI FAMILY) 73

REVENUE GENERATED FOR 
THESE PERMITS $207,534

CONSTRUCTION VALUE $19,327,908

INSPECTION REQUESTS 149

BYLAW ENFORCEMENT ISSUES 207

NEW BUSINESS LICENSES 77

UPGRADES TO MYPITTMEADOWS 
.COM ONLINE SERVICES
The City continues to upgrade online services at 
mypittmeadows.com, the online City services portal, making 
it even easier for residents to pay for City services 24 hours 
per day, seven days per week, from the comfort of their own 
homes.  Dog license renewals will be coming this summer, as 
well as new software that will manage the City’s permitting 
and application process. This software will replace existing 
permitting and application processes which are paper 
intensive, time consuming and open to human error, and is 
fully implemented with other online City service software.  

Other online City services will be coming in December 2018. 
eInspections will provide the building community 24/7 access 
to schedule, cancel, and reschedule inspection requests 
online at their convenience. eApply will allow citizens, builders, 
and developers to apply for certain permits and applications. 
Mobile Inspections allows City inspectors to use mobile 
devices to manage inspections while in the field, providing 
real-time information into the City system. These services are 
fully integrated into existing City software, which will reduce 
paper and waste, errors in data entry, and cost of processes.

PLANNING FOR THE REVIEW OF 
THE OFFICIAL COMMUNITY PLAN
The Official Community Plan (OCP) is a long range (20 
year) guide for the municipality that helps Council in 
making decisions on matters such as land use and growth, 
transportation, agricultural preservation, economic 
development, and housing. In 2017, Council directed staff 
to begin the process for an OCP review in 2018. 

Staff made recommendations to guide the review process, which 
included plans for innovative, broad and inclusive engagement; 
a clear and user-friendly document; knowledge sharing and 
storytelling; and sustainability as the plan’s foundation. 

USABILITY IMPROVEMENTS TO 
EXISTING ONLINE CITY SERVICES
The City’s IT department has worked on enhancements to 
usability for existing online City services, including MyCity, 
eHog, PIP and eCOM. These include upgrades to the public 
facing webpages to align with City design standards, and 
the pages will include new messaging and web features. 
These improvements also reduce risk by moving these 
online services onto a modern and more secure technology 
platform. These updates will be complete in summer 2018.

DEVELOPMENT
SERVICES



13

ENGINEERING &
OPERATIONS

Final Snow of the Season • Solid Waste  
Collection Tonnage • Organic Waste Collection 

Tonnage • Calls for Service



14

FINAL SNOW OF THE SEASON
There were more snowfalls in early January, requiring City 
crews to address priority areas according to the new snow 
response levels approved by Council in 2017. Crews 
now clear Priority 1 and Priority 2 routes around the clock 
until they are consistently clear, where previously Priority 
2 routes were maintained only during regular business 
hours and crews clear snow from sidewalks along Harris 
Road and Hammond Road.

To find out more about snow clearing in Pitt 
Meadows, visit pittmeadows.bc.ca/snow.

SOLID WASTE COLLECTION TONNAGE

2018 2017

JANUARY 99,350 94,870

FEBRUARY 66,560 80,880

MARCH 70,870 98,370

TOTAL YTD 274,120

CALLS FOR SERVICE
PUBLIC WORKS  
AFTER-HOURS CALLS  
FOR SERVICE

23

ENVIRONMENTAL CALLS 
FOR SERVICE 42

Operations crews responded to after hour emergency call 
outs in Q1 ranging from lamp standard wires, water leaks, 
signs down, assistance with motor vehicle accident sites 
and pump station fails.

ORGANIC WASTE COLLECTION 
TONNAGE

2018 2017

JANUARY 152,860 115,420

FEBRUARY 117,620 121,860

MARCH 176,060 147,490

TOTAL YTD 384,770

* Curbside recycling now the responsibility of MMBC/Smithrite

ENGINEERING &
OPERATIONS
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FINANCE & ADMINISTRATION
Taxation & Property Assessment  

Explained • Q1 Operating Expenses • Q1 Capital 
Expenses • Contracts Awarded Exceeding $50,000 

In Q1 • 2018 Budget And Business Planning 
Complete • Civic Election Preparations Underway
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The presentation can be viewed on the 
City’s website at pittmeadows.bc.ca/

councilmeetings.

Q1 OPERATING EXPENSES

0% 15%5% 20%10% 25% 30%

Diking Services
Drainage Services

General Government
Parks, Recreation & Culture Services (1)

Planning Services
Protective Services

Sewer Services
Solid Waste Services

Transportation Services
Water Services (3)

(1) Arena Operation results to February 2018
(2) RCMP Officers & Housing & Support 1st quarter invoice not yet received 
(3) Metro Vancouver water purchases invoice Jan-Mar invoice not yet received 
(4) Expenses are preliminary results until March month end closed

Percent of Department Budget Spent

Q1 CAPITAL EXPENSES

0% 6%2% 8% 14%4% 10% 16%12% 18%

(1) Expenses are preliminary results until March month end closed

Diking Services
Drainage

General Government
Parks, Recreation & Culture Services

Planning
Protective Services

Sewer Services
Transportation Services 

Water Services

Percent of Department Budget Spent

TAXATION & PROPERTY 
ASSESSMENT EXPLAINED
Have questions about taxation and property assessments? 
At the Council meeting on Tuesday, Feb 6, the City’s 
Director of Financial Services gave a presentation on 
how municipal taxes are calculated, and a representative 
from BC Assessment presented on how your property 
assessment relates to your tax bill. 

FINANCE & ADMINISTRATION
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CONTRACTS AWARDED EXCEEDING $50,000 IN Q1

COMPETITION CONTRACTOR TERM AMOUNT
JANITORIAL SERVICES – CIVIC FACILITIES* HALLMARK FACILITY 

SERVICES 3 YEAR CONTRACT $462,600 + GST

UTILITIES UPGRADE & RENEWAL** SANDPIPER 
CONTRACTING PROJECT-BASED $978,375 + GST

PRV & PUMP STATION UPGRADE*** MERLETTI 
CONSTRUCTION PROJECT-BASED $1,028,230 + GST

FENTON TRASH RACK SYSTEM MERLETTI 
CONSTRUCTION PROJECT-BASED $367,300 + GST

*Janitorial savings over the previous vendor is approximately $65,000 a year for a 3 year term = $195,000 total.
**The utilities upgrade & renewal was for the replacement of two water mains (McKechnie Road and Wildwood Crescent 
South). Construction to occur in Q2.
*** These funds were for replacement of Bonson Road PRV Station, Meadow Gardens Bonson Road PRV Station, and the  
North Lougheed Sanitary Sewer Lift Station.

2018 BUDGET AND BUSINESS 
PLANNING COMPLETE
The City’s rigorous financial planning process begins with 
setting the budget guidelines in June 2017 followed by budget 
and planning work taking place from July through February. 
The process involves many staff and significant management 
feedback at several stages through the development of the 
plan, culminating in business plan and budget presentations 
to Council for consideration at the end of 2017.

Council considered the budget over multiple business planning 
meetings and contemplated a number of budget challenges 
and opportunities. The final iteration of the business plan and 
budget was completed at Council’s adoption of the 2018-2022 
Financial Plan Bylaw in March 2018. 

As the next step, Council adopts a Tax Rate Bylaw for the 
year which provides staff with the authority to levy taxes and 
collect the revenue needed to balance the budget and pay 
for salaries, supplies, equipment, and debt servicing. Council 
is expected to pass the 2018 Tax Rate bylaw in the second 
quarter on May 1, and adoption is planned for May 8.

FINANCE & ADMINISTRATION

CIVIC ELECTION PREPARATIONS 
UNDERWAY
In preparation for the October 20, 2018, civic elections, 
the City’s Corporate Officer has been appointed as the 
Chief Election Officer and the City’s Deputy Officer has 
been appointed as the Deputy Election Officer. Following 
the change to the Community Charter, this is the first 
municipal term that was four years instead of the previous 
three years. Nomination packages will be available in July, 
with the nomination period beginning September 4, 2018. 
Council has approved a budget of $50,000 for this year’s 
election. Updates can be viewed at pittmeadows.bc.ca/
election.



18

Membership • Fire Prevention and Education 
 • Q1 Fire Call Breakdown  

FIRE & RESCUE
SERVICE
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Q1 FIRE CALL BREAKDOWN
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TOTAL 226

DISPATCHED – the type of incident as reported to dispatch 
ACTUAL – final outcome of the call as opposed to what was 
reported to dispatch

MEMBERSHIP
This quarter, members of the department attended 
a celebration of life to pay their respects to the late 
honourary firefighter Jack Dougan, a 35-year member 
with the department who passed away in January after a 
courageous battle with cancer. 

Four members left the department during the quarter, 
having accepted full-time firefighting positions in both 
Vancouver and Burnaby. The department also welcomed 
back a former member in January. 

In early March, the department honoured its members at 
its annual banquet, held at the Pitt Meadows Golf Club.  
Mayor Becker, Council and Katzie First Nation dignitaries 
were in attendance to assist in presenting awards for 
firefighter of the year, officer of the year and special 
recognition.  The Pitt Meadows Fire Rescue Members 
Association was especially honoured to present the Heart 
in My City Award posthumously to the late Jack Dougan 
with Jack’s family in attendance to accept the award.

FIRE PREVENTION & EDUCATION
The department’s Fire Prevention Chief Brad Perrie 
conducted 161 regular inspections and 14 re-inspections 
during Q1.  The department also hosted six hall tours for 
local daycares and school groups. 

In March, Fire Safety Technicians began the annual school 
fire prevention sessions, with this year’s instruction aimed 
at primary-aged children.  These sessions will continue 
through the spring until all Pitt Meadows elementary 
schools have been completed. 

Assistant Chief Perrie also co-presented a graduated 
licencing information program at Pitt Meadows Secondary 
in cooperation with ICBC and the RCMP.

FIRE & RESCUE
SERVICE
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PARKS
& FACILITIES

Facility Projects • Preventative Maintenance  
Programs • Parks Projects • Statistics
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STATISTICS

FACILITIES WORK ORDERS IN Q1

188

TREES MAINTAINED IN Q1

344

PARKS & FACILITIES PROJECT HOURS IN Q1

SPECIAL EVENTS SUPPORT 40

PARK IMPROVEMENTS/
MAINTENANCE 240

HORTICULTURE 860

PLAYGROUND 
MAINTENANCE 80

TRAIL MAINTENANCE 100

BYLAW ASSISTANCE 40

SNOW/SALTING WINTER 
MAINTENANCE 80

FACILITY PROJECTS
The City’s Facilities team oversaw a number of projects 
in City buildings and facilities in Q1, including minor office 
renovation at the Annex to enclose two offices, installation 
of a women’s washroom at the Works Yard, converting a 
washroom to a laundry room at the Pitt Meadows Family 
Rec Centre (PMFRC), completion of the janitorial Invitation 
to Quote and awarding a new contract, and HVAC unit 
replacement at the PMFRC.

PREVENTATIVE MAINTENANCE 
PROGRAMS
City facilities had scheduled preventative maintenance 
including fire alarm testing,  generator inspection/testing, 
hazardous assessments/air quality testing as required, 
various minor wall repairs and painting, and all related 
maintenance on major building equipment and components.

PARKS PROJECTS
Through the early months of the year, Parks staff oversaw 
the care and maintenance of all parking lots, sidewalks and 
pathways leading to all public buildings during snowfall and frost.

Early spring cleanup of parks including pruning larger 
specimen trees for safety, clearance and overall health of 
the trees. With sustainability in mind, staff made good use 
of wood chips from the pruning and removal of hazard trees 
at North Bonson Dog Park, Harris Road, and Somerset, and 
created mulch for wooded areas that have poor drainage and 
pooling water.

Parks staff will continue with the upgrading of landscape 
throughout the city and the main focus will be Civic Centre 
grounds as we head into the second quarter. 

The department will be adding two Parks Maintenance 
workers and one seasonal laborer to begin in May.

PARKS
& FACILITIES
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RCMP
Statistics • Distribution of Total Criminal Code 

Offences • Incident of Note • Proactive Community 
Engagement • Special Issues in Pitt Meadows
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STATISTICS

CRIME TYPE
YOY QUARTERLY COMPARISON PREVIOUS QUARTERLY COMPARISON

2017 Q1 TOTAL 2018 Q1 TOTAL +/- % CHANGE YOY Q1 2017 Q4 TOTAL 2018 Q1 TOTAL +/- % CHANGE Q1-Q4

CRIMES AGAINST PERSONS 43 54 11 26% 55 54 -1 -2%

PROPERTY CRIME 221 179 -42 -19% 193 179 -14 -7%

OTHER CRIMINAL CODE 58 46 -12 -21% 69 46 -23 -33%

CONTROLLED DRUGS 11 6 -5 -45% 9 6 -3 -33%

POLICE ATTENDED 
COLLISIONS 66 53 -13 -20% 58 53 -5 -9%

IMPAIRED DRIVERS 11 17 6 55% 16 14 -2 -13%

Property Crime 61%

Against Persons 19%

Other Criminal Code 17%

Controlled Drugs and 
Substance Act 3%

DISTRIBUTION OF TOTAL 
CRIMINAL CODE OFFENCES 

• Other Criminal Code violations include 
weapons and causing a disturbance.

RCMP

1. Crimes against persons include assault, domestic violence, criminal harassment, robbery, and uttering threats.
2. Property Crime includes arson, break and enter, mischief, fraud, theft from vehicles, shoplifting, and possession of stolen property.
3. Other Criminal Code violations include weapons and causing a disturbance.
4. Controlled Drug incidents include investigations and seizures. 
***Data subject to change
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RCMP

INCIDENTS OF NOTE
ROBBERY WITH WEAPON   Police responded to reports 
of a man who had just been robbed by another man 
with a kitchen knife. The victim was unharmed, and 
the suspect was gone on arrival. Shortly after, officers 
responded to a different call of a suspicious man fighting 
in a backyard with an off-duty police officer. Police 
attended and placed the suspect under arrest, finding 
items on his person that matched the description of the 
earlier robbery. This individual was identified as the same 
suspect involved in the armed shoplifting incident above. 
He was arrested and police are working to forward 
charges of robbery, trespass at night, and obstructing 
police.

 SEVEN VEHICLE CRASH   Officers were called on the 
morning of Jan 16 to a seven car pileup on Lougheed 
Highway and Harris Road. Fortunately, none of the parties 
involved were seriously injured. It appears that one 
vehicle rear-ended another, causing a chain reaction of 
rear-enders as each vehicle was pushed into the next. 

FAIL TO STOP AND EVADE POLICE   A Pitt Meadows 
resident reported a suspicious male sleeping in a car 
parked partially on the sidewalk. Officers attended and 
realized the vehicle’s license plate had been stolen from 
Langley. They attempted to block in the vehicle with their 
cars, and woke the driver. He immediately started the 
vehicle and drove over the sidewalk, into a townhouse 
complex, then turned back and nearly rammed the police 
vehicles before fleeing. Officers located him shortly 
afterwards and activated their emergency equipment, but 
the driver sped away and police did not pursue. Police are 
working to locate this vehicle and identify the driver. 

GRAFFITI SPREE  Officers were called after a series of 
Pitt Meadows residents found their vehicles had been 
tagged with spray paint. Police found eight vehicles, 
three community mailboxes, and a wall on Pitt Meadows 
Secondary School had been tagged with either explicit 
messages or paint splashes. Fortunately, the paint 
was removed. Two suspects were spotted on video 
surveillance, and officers are attempting to identify them.  
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PROACTIVE COMMUNITY 
ENGAGEMENT
SCHOOL PRESENTATIONS  Members of our Uniformed 
Community Response Unit (UCRU) attended several 
secondary schools in Maple Ridge and Pitt Meadows with 
local fire officials and ICBC representatives, to present to 
new drivers on the Graduated Licensing Program (GLP). 
The presentations covered the process of getting a driver’s 
license, common driving offences and what to expect 
from police when pulled over, the dangers of driving while 
impaired, the importance of seat belts, and the importance 
of yielding to emergency workers. The presentation was 
very interactive and had students completing tasks with 
presenters, such as answering questions, trying tasks 
with Fatal Vision Goggles, and completing mock roadside 
screening tests. The presentations have seemed to be well 
received by students and staff.

PINK SHIRT DAY  Members of every unit of Ridge 
Meadows RCMP took part in Pink Shirt Day on February 
28. This day promotes kindness and encourages people 
everywhere to take a stand against bullying. As part of 
the celebration, officers donned pink shirts, pink stripes 
for their pants, and even a pink onesie. They attended 
local elementary and high schools to participate in their 
anti-bullying activities.rear-enders as each vehicle was 
pushed into the next. 

SPECIAL ISSUES IN PITT MEADOWS
ROAD SAFETY  General Duty officers and members of our 
Traffic Unit invested a considerable amount of time this 
quarter conducting proactive patrols and enforcing traffic 
laws in Pitt Meadows. In particular, they focused on Airport 
Way, Bonson Road, the Pitt River Bridge, the Golden Ears 
Bridge, and Lougheed Highway. We are also proud to share 
that three of our officers made Alexa’s Team this year. This 
program, in commemoration of Alexa Middlear, recognizes 
B.C. police officers who have caught at least 12 impaired 
drivers over the course of a year.  

AUTO CRIME  In February and March, Ridge Meadows as 
a whole experienced a significant increase in auto crime, 
particularly theft of auto. In the Pitt Meadows area, thieves 
targeted older model vehicles (1990s-early 2000s), which 
tend to not have sophisticated security systems. They also 
targeted vehicles parked in the more secluded, northern 
parts of the city. Auto crime is currently a priority issue for 
the Ridge Meadows RCMP, and officers are employing a 
variety of techniques to both apprehend the perpetrators 
and prevent further incidents. 

RCMP
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NEW YEARS MEMBERSHIP  
RUSH
Recreation offered a 10% discount on all term passes 
for the month of January to encourage residents to 
get active. Thanks to loyal residents who frequent the 
community’s facility and in addition to regular patrons, 
there was a 63% monthly increase in new accounts 
set up, which was 226 new resident accounts, new to 
City recreation services, added to the system. Total 
membership pass sales increased by 89% from the 
previous month.

FACILITY BOOKING PROCESS 
REVIEW BEGINS
Facilities booked through Pitt Meadows Recreation 
include the Pitt Meadows Family Recreation Centre, South 
Bonson Community Centre, Heritage Hall, Harris Road 
Outdoor Pool and Spray Park, Pitt Meadows Arena and 
municipal and school sports fields. The division has an 
internal facility bookings area that manages the rental of 
these facilities, with usage ranging from small meetings 
and gatherings, weddings, ice and field games, to 
practices and regional sports tournaments.

Recreation staff held a Facility Bookings Process Review 
meeting with all internal City stakeholders. The goal of this 
meeting was to share information on the facility bookings 
process and to develop efficiencies based on the feedback 
of internal staff. The review was well attended and several 
potential efficiencies were identified and discussed. 

Improvements were made in how facility bookings 
staff communicate basic information to customers. The 
facility bookings web pages were reviewed and updated 
with frequently asked questions, room capacities and 
wedding booking details. This same information was used 
to develop information cards which can be handed to 
customers interested in renting a facility or field.

RECREATION
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NEW FREE PARENT & TOT 
PROGRAMS
Beginning January 9, each Tuesday morning a 
group of moms and dads meet at the South Bonson 
Community Centre to walk along the river trail with 
their children. Many of the participants live in the South 
Bonson neighbourhood, with some coming from other 
neighbourhoods and communities. This program is 
creating connections for these new parents, as many of 
them are new to the area and don’t know anyone else in 
the community. Not only are friendships being formed, but 
parents are sharing resources and knowledge about other 
programs for new parents. Many of these new moms and 
dads are now meeting each other at different days and 
times, forming the true meaning of community.

RECREATION CENTRE HOSTS 
TEAM T&J IN PARTNERSHIP  
WITH LIBRARY
The Pitt Meadows gymnasium was a full house on March 
19 as the Recreation Centre in partnership with the Pitt 
Meadows Library hosted Team T&J for an afternoon of 
singing and active fun.  This was a free activity for all and 
was well attended as part of spring break programming.

PARENT & TOT STROLLER 
WALKING PROGRAM

“ I moved here from Vancouver, and I don’t know 
anyone. I’m so glad this program exists so I can meet 
other new parents as well as get out of the house 
with my baby.” –Parent & Tot program participant

RECREATION
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FAMILY DAY PROGRAMS  
WELL ATTENDED
In celebration of family on February 12, several free 
programs were offered thanks to the $2000 BCRPA grant 
awarded to the Recreation area. Activities held throughout 
the day included family yoga, family pickleball, and a family 
skate at Pitt Meadows Arena, among other programs. 

NEW GROUP FITNESS EQUIPMENT 
ARRIVES JUST IN TIME FOR NEW 
YEARS RESOLUTIONS
As it has been a number of years since group fitness 
equipment was assessed and replaced, it was a goal 
under the new Pitt Meadows Recreation service delivery 
to implement new pieces in 2018. The new equipment was 
reviewed at the 2017 BC Parks & Recreation Conference 
demonstration and products were tested to consider 
customer and instructor experiences.  The department 
purchased the ESCAPE line as it is colour coordinated for 
easier use in resistance, strength, and functional levels. 
ESCAPE Steadyballs were also added, which are designed for 
improved balance & coordination by active aging populations.

HIGHLAND PARK KIDS GET ACTIVE 
AFTER SCHOOL PROGRAM
The Get Active program is a multisport afterschool program 
partnership between School District 42 and Pitt Meadows 
Recreation which was hosted at the school. It had 13 
children registered for the program, and attended all 
classes. Some of the children are now attending day camps 
at the Recreation Centre, so this was also very successful 
as a neighbourhood outreach initiative.

RECREATION
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REGISTERED 
PROGRAM

NUMBER OF 
PARTICIPANTS 

Q4 2017

NUMBER OF 
PARTICIPANTS 

Q1 2018

NUMBER OF 
PROGRAMS 

Q4 2017

NUMBER OF 
PROGRAMS 

Q1 2018

AFTER SCHOOL KIDS GYM 2,134 1,361 66 45

DAY CAMPS/PRO-D-DAYS 42 462 4 18

FITNESS 213 157 15 8

SKATING 212 219 98 53

SPORTS 94 93 11 9

SWIMMING N/A N/A N/A N/A

TOTAL 2,695 2,292 194 133

YEAR TO DATE TOTAL 9,453 2,292 614 133

STATISTICS

RECREATION
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STATISTICS (CONTINUED)

MEMBERSHIP SALES Q4
2017

Q1
2018

TOTAL 612 660

YEAR TO DATE TOTAL 2,409 660

LOUNGE DROP-IN Q4
2017

Q1
2018

PMFRC, TEEN AND PRE-TEEN 1,394 1,058

SOUTH BONSON, TEEN 77 78

GYM TIME, YOUTH ONLY 419 291

TOTAL 1,890 1,445

YEAR TO DATE TOTAL  6,471 1,445

PITT MEADOWS FACILITY 
ADMISSIONS

Q4 2017 Q1 2018

PITT MEADOWS FAMILY 
REC CENTRE 18,004 20,927

PITT MEADOWS ARENA 2,074 1,261

HARRIS ROAD POOL N/A N/A

TOTAL 20,078 22,188

YEAR TO DATE TOTAL 77,226 22,188

RECREATION
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STATISTICS (CONTINUED)

FACILITY RENTALS  NUMBER OF HOURS BOOKED

Q4 2017 Q1 2018

ARENA (SUBSIDIZED HOURS) 1,312 984

FAMILY RECREATION CENTRE 577 475

HERITAGE HALL 465 391

SOUTH BONSON 784 814

TOTAL 3,138 2,664

YEAR TO DATE TOTAL 7,495 2,664

SPORTS FIELDS RENTALS  Q1 2018

NUMBER OF FIELDS/ZONES HOURS BOOKED

PITT MEADOWS ATHLETIC PARK 7 420

HARRIS ROAD PARK FIELDS 8 550

NORTH BONSON 1 0

PMSS ARTIFICIAL TURF FIELD 4 689

SCHOOL FIELDS 1 60

TOTAL 21 1,719

YEAR TO DATE TOTAL 1,719

RECREATION
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STATISTICS (CONTINUED)

LEASES  NUMBER OF HOURS BOOKED 
(YEAR TO YEAR)

Q4 2017 Q1 2018

DISCOVERY PRESCHOOL & DAYCARE 1,560 1,560

MUSEUM & HERITAGE SOCIETY 940 940 

PANDA BEAR DAYCARE 812 812

RADIO CLUB 1,040 1,040 

RIDGE MEADOWS SENIORS SOCIETY 1,820 1,820 

STARDOM DAYCARE 2,860 2,860 

TOTAL 9,032 9,032

YEAR TO DATE TOTAL 36,128 9,032

RECREATION


