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Introduction



The City of Pitt Meadows is a vibrant and
growing municipality of approximately
18,000 residents, located on the north shore

of the Fraser River in the Lower Fraser Valley
of British Columbia . Although the City has
one of the smallest populations in Metro
Vancouver, significant commercial and
industrial development is increasingly
positioning the City as a place to live and
work. As a highly attractive place for
families, visitors, and businesses, the C it\ -V
population is expected to grow to 24,000 '
residents by 2041. While the City will only
experience modest population growth in o)
the coming years, it is surrounded by some of the highest growth communities in the Metro Vancouver
region, including Maple Ri dge, Coquitlam, Surrey, and the Township of Langley. While the moderate

growth in Pitt Meadows will create some local pressures onthe CLW\-V WUDQVSRUWDWLRQ QHV
growth projected in neighbouring high growth communities will place increasing pres VXUHV RQ WKH &LW
transportation system. Given that these trends will continue into the future, there is a need to promote a

balanced and sustainable transportation system to accommodate the increased growth locally and

regionally.

The City of Pitt Mea dows - Transportation Master Plan (TMP) is intended to provide a clear vision for the

IXWXUH RI 3LWW OHDGRZV- WUDQVSRUWDWLRQ V\VWHP DtaGpostatioc H WKH
infrastructure and program ming over the long term . The benefits of long -term planning for
transportation go  far beyond simply the provision of roads, public transit, bicycle routes and pedestrian

facilities. In fact, transportation can be viewed as the foundational element in achieving community

goals and objectives related tot  he environment, economy, and health. The TMP seeks to guide the City

to achieve larger community aspirations, including supporting alternatives to the automobile,

promoting a healthy natural environment, protecting rural areas, and ensuring a vital local e conomy

while also supporting the movement of people and goods.

The TMP is also designed to address the changes in the landscape that have occurred since the
DGRSWLRQ RI WKH &LW\:V 2IILFLDO &RPPXQLW\ 30DQ 2&3 )RU H[DPSOH
area has resulted in major transportation investments to facilitate mobility between communities south

and north of the Fraser, as well as to the ~ Northeast Sector. This includes the Golden Ear s and Pitt River
Bridges, which both opened in 2009 and created transportation connections throughout the Lower

Fraser Valley on a previously unseen scale. Further, the  recently completed  Highway 17 project (formerly

known as the South Fraser Perimeter Road ) provide s a critical goods movement corridor connecting

176t Street in Surrey to Deltaport in Tsawwassen, influencing traffic movements across the Golden Ears
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Bridge and within Pitt Meadows and Maple Ridge. While regional infrastructure projects and growth
have positive economic  benefits for Pitt Meadows, they have also resulted in increased delays and
congestion at points along Lougheed Highway, and increased through traffic volumes along some of
WKH &LW\-V UR Digavximéhd RéadD Warris Road, and Old Dewdney Trunk Road

In response to these new transportation realities, the TMP provides s
the City of Pitt Meadows with  a clear roadmap to  manage local
transportation movements and connections, as well as the impacts

of regional traffic. The TMP also provide s guidance on managing 1k
current and future transportation d emands in Pitt Meadows into the B
long -term, and the necessary planning and investments that will
make transit, walking, and cycling accessible and attractive forms

of transportation while facilitating efficient people and goods
movement on the road network. As shown in Figure 1, the directions
of the TMP are framed to consider the needs of pedestrians, cyclists,
public transit, and goods movements before considering the need

of private automobiles. This meansthat , LQ SODQQLQJ IRU 3LWW O0H DrGsigsfevh; sustdiDe@lé/ SRUW D'V
transportation options will be prioritized over general purpose transportation. Ultimately, the successful

application of the TMP  will move Pitt Meadows towards a transportation system that is multi-modal ,

efficient , and provides impr oved mobility options for residents and visitors . However, in certain areas  of

the community , this transportation hierarchy may not be suitable , such as in rural / agricultural areas |,

and on truck routes where goods movement is a priority to support the local economy.

Figure 1: Pitt Meadows Transportation Master Plan - Transportation Hierarchy

Pedestrians
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1.1 Study Process
The TMP was developed through a  number of discrete phases, including a series of three Discussion
Papers, as shown in Figure 2.

f Discussion Paper #1: Existing Conditions summarized existing transportation, demographic, and
policy conditions that influence the transportation system and provide d guidance for the City as
it began to develop the TMP. The report included a comprehensive assessme QW RI 3LWW OHDGRZ
road and transit networks, and summarize d key transportation issues and opportunities that
emerged from the public consultation activities.

f Discussion Paper #2: Visioning presented a visioning direction with supporting goals and

objecti ves, as well as targets to guide transportation decision -making in Pitt Meadows over the
next 20 years and beyond. The Vision, goals, objectives, and targets are summarized in Chapter
2.

f Discussion Paper #3: Draft Transportation Master Plan  present ed the d raft improvement strategies
for the roads and transit networks, in order to guide planning and investment in the
transportation system into the long  -term.

Figure 2: Transportation Master Plan Process
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* Includes the directions of the 2012 Pedestrian and Cycling Master Plan, and the 201 4 Parking Strategy

In addition , the City has recently developed two additional studies that influence the direction of
transportation system and  that are closely integrated within the TMP | including the 2012 Pedestrian and
Cycling Master Plan (PCMP) which provides strategies and actions to guide the City to make walking

and cycling more safe, attractive and convenient for local, short -distance trips , and the 2014 Parking
Strategy , which includes strategies to improve parking efficiency throughout the City  through
management and enforcement, as well as Strategy recommendations for parking requirements and
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specifications.  This summary report incorporates the findings of the first three Discussion Papers as well
as the 2012 PCMP and 201 4 Parking Strategy.

1.2 Public Engagement

The City of Pitt Meadows -TMP has been developed with the broad participation of the Pitt Meadows
community, in order to ensure that the TMP reflects the values and interests of residents and key
stakeholders . Throughout the course of t he study, there were several opportunities for public input
through various forums, including an Open House booth set up on Pitt Meadows Day (June 1, 2013), and
an online survey that was made available for residents to complete throughout May and June 2013. The
plan was also continually guided through input and feedback received from City Staff, Council, and a
Transportation Advisory Committee that represent ed a variety of key stakeholders, including Pitt
Meadows residents, Ministry of Transportation and | nfrastructure (MOTI), Coast Mountain Bus Company
(CMBC) , RCMP, Pitt Meadows Chamber of Commerce, BC Trucking Association, Pitt Meadows Regional
Airport, and Onni Group.

Figure 3: Public Engagement Process
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1.3 Plan Framework

The framework of the TMP is built around  key action areas related to four overarching topics - the road
network, transit, active transportation , and parking . Each action area is supported by a number of
strategies that detail how to achieve the o verall action , as shown in Figure 4.

Figure 4: Transportation Master Plan Framework
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A vision for the Transportation Master Plan was developed based on feedback received from the

community and stakeholders, TKH YLVLRQLQJ GLUHFWLRQ IRU WKH 703 EXLOGV XSRQ '

a sustainable and multi -modal transportation  system as outlined in a number of plans and strategies,
and in particular the vision identified in the OCP, Corporate Strategic Plan, and Pedestrian and Cycling
Master Plan which emphasize increased transportation choice and enhanced mobility for all modes.
Thisvision focuses on the ability of Pitt Meadows -compact urban centre to support sustainable travel
behaviours and a livable communi ty, while ensuring safety and efficiency in the rest of the
transportation system. Reflecting these themes, the proposed TMP vision is outlined below:

Pitt Meadows is a vibrant, healthy, active, and diverse small city in a rural natural

setting 2 a compac t and sustainable community that supports an efficient and

safe multi-PRGDO WUDQVSRUWDWLRQ V\VWHP WKDW SXWV SHRSOH
transportation system provides residents with attractive and convenient mobility

choices with emphasis on walking, cycli ng and transit in order to reduce

automobile dependency, encourage economic development, tourism

opportunities, promote healthy lifestyles, and protect the natural environment.

In support of the above vision, the TMP has four guiding goals

Goal 1: A bala nced and multi -modal transportation system
Goal 2: A safe and accessible transportation system
Goal 3: An integrated land use and transportation system

Goal 4: A managed and cost effective transportation system

These goals are supported by a series of ob  jectives to guide the City in achieving the transportation
system goals and visioning direction of th e TMP. The corresponding set of objectives with in each goal
are described below:

11 Design complete streets that comfortably accommodate the needs of all street users
1.2 Promote attractive streetscapes to encourage sustainable travel and foster great places

13 6XSSRUW HFRQRPLF JURZWK WKURXJK HQVXULQJ FRQQHFW LcWitieg/\ E\ D O (

commercial and industrial areas
14 Support the provision of enhanced local and regional transit service
15 Increase the amount of people walking, cycling and taking transit

City of Pitt Meadows
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1.6 Ensure vehicle and goods movement access to both rural and urban areas of the t ransportation
system

1.7 Support and protect designated goods movement corridors within the City, to ensure access to
local and regional businesses and services

2.1 Design a safe transportation system  for all street users

2.2 Develop a universally accessible transportation system to remove barriers for children, seniors,
and people with physical or cognitive disabilities

2.3 Ensure that walking, cycling and transit are convenient, comfortable, and attractive
transportation choices for people of all ages and abilities

2.4 Promote affordable transportation choices

25 (QVXUH URDG FRQQHFWLRQV DQG PRELOLW\ LQ UXUDO DUHDV WR VX
businesses

2.6 OLWLJDWH WKH LPSDFW RI UDLO RKR WKH &LW\-V URDG QHWZR

2.7 Fewer collisions throughout the City, including reduction in collisions involving pedestrians and
cyclists.

Goal 3: An integrated land use and transportation system

Objectives
1.1 Focus higher densities and mixtures of land uses along Harris Road to suppor t frequent transit
service

1.2 Provide high quality amenities and urban design features along Harris Road and other Frequent
Transit Corridors and adjacent to West Coast Express Stations
1.3 Ensure that residential neighbourhoods are walkable and bicycle -friendly
14 BURPRWH HIILFLHQW URDG FRQQHFWLRQV ZLWKLQ WKH &LW\-V UXUDO L
15 Support building forms and design features that enhance walking, cycling, transit, and goods

movement
1.6 Ensure connectivity to the regional road and transit networks
1.7 Support st rategic parking management initiatives

Goal 4: A managed and cost  -effective transportation system

Objectives

4.1 Leverage partnership opportunities for funding assistance with City transportation projects;

4.2 Maximize the efficiency of the existing street netwo rk, including promoting walking, cycling, and
transit, before expanding the street network

4.3 Improve the experience for walking, cycling and transit trips through improved signage,
wayfinding, and information

City of Pitt Meadows 9
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4.4 Support transportation demand management initiati ves which reduce the need to travel and
reduce single occupancy vehicle trips

4.5 Support education and awareness initiatives that promote road safety

4.6 Provide information and support systems to enhance opportunities for walking, cycling and
transit in the com munity

Targets are a critical component of a transportation plan, as they are an effective way to measure
progress to wards achieving the goals  and objectives of the TMP. Targets will also help to ensure that the
TMP is implemented as intended, and to dete rmine whether the plan is achieving its goals.

One of the most common targets for transportation plans is mode share, or the percentage of trips

made by each mode of transportation. It implies much more than simply how people are choosing to

travel. Among other things, changes in mode share can be an indicator of how attractive the City will

EH IRU ZDONLQJ F\FOLQJ DQG XVLQJ WUDQVLW KRZ LQWHJUDWHG WKH &LW
patterns; and how well the transportation system is helping WR DFKLHYH WKH &LW\-V YLVLRQ RI
and sustainable transportation. It is also an indication of how investments in alternative modes can shift

the amount of driving that people in support of healthier and more vibrant communities.

As shown in Figure 5, the majority of daily trips in Pitt Mead ows are made by private vehicle , with 86% of
all daily trips in the community made by car, 5% by transit, 9% by walking, and less than 1% by bicycle
Altogether, the sustainable transportation modes  of transit, walking, and cycling captur e 14%in total of
da ily trips in Pitt Meadows today

Figure 5: Pitt Meadows, Mode Share of All Daily Trips (2011)
Source: 2011 TransLink Regional Trip Diary Survey
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The Transportation Master Plan has set a future mode share t arget for 20% of daily trips in the city to be
by walking, cycling, and transit by 2031. Incorporating growth, Figure 6 illustrates this 2031 target,
showing that the number of daily car trips would increase by 22%, walking trips would increase by nearly
50%, and transit trips would almost double. The number of cycling trips under this target scenario
increase from 100 to over 1,000 daily trips.

Figure 6: 2011 Mode Share and 2031 Mode Share Target
Source: 2011 TransLink Regional Trip Diary Survey
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Historically in Pitt Meadows, walking, cycl ing, and transit have generally accounted for 13-14% of daily
commute trips. A change in mode share can be difficult to achieve, and like many communities,
sustainable mode share in Pitt Meadows has been s lowly increasing over time. However, the TMPmod e
share target of 20% of trips by sustainable modes by 2031 is necessary to ensure that Pitt Meadow s
transportation system develops in a way that achieves the vision and goals of the TMP and actively
supports alternatives to the private vehicle. Through desi gning a transportation network that provides
safe, convenient, and attractive choices for all modes of transportation, a significant shift towards

walking, cycling and transit can be achieved while still accommodating for some growth in vehicle
travel.
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Thissection briefly summar izesthe current state of the transportation system in the City, in regards to the
road network , transit, walking , and cycling. Further details can be found in the Transportation Master
Plan Discussion Papers, as well as the 2012 Pedestrian and Cycling Master Plan, and the 201 4 Parking
Strategy.

f Road Network. The road network in Pitt Meadows is designed to support mobility for all modes o f

travel including general purpose traffic, goods movement, transit, walking and cycling. In total,

Pitt Meadows has 130 km of roadways, including 6 km of provincial highway s; 15 km of arterial

roads; 23 km of collector roads, and 85 km of local streets. Lougheed Highway is the one

provincial highw ay running through Pitt Meadows 7KH FLW\-V PDMRU XUEDQ VWUHHWYV
+DUULY 5RDG WKH FLW\-V fPDLQ VWUHHW . -AdtthkdadL M tive Krbinscorel GR P L Q D (
Rural roads provide key linkage s throughout rural Pitt Meadows, and provide access to rural

areas, industrial areas, the Town Centre area, and eastward to Maple Ridge. The City also has a

designated truck route network that is designed to keep trucks out of the city -V XUEDQ FRUH
except for local deliveries. The City operates nine signalized intersections in Pitt Meadows, all

located on Harris Road and Hammond Road in the urban core.

As employment patterns indicate, the majority of commuters in Pitt Meadows are leaving the

City for t heir job in another municipality in the morning, and returning in the afternoon, as
reflected in intersection count and turning data. In terms of traffic volumes, Lougheed Highway
accommodates the highest traffic volumes through Pitt Meadows, with approxim ately 50,000 -
60,000 vehicles per day. Along Harris Road, the traffic volumes are  highest in the northern urban
segments, particularly between Lougheed Highway and Hammond Road. In the south and

north ernmost sections of Harris Road, traffic volumes taper ou  t and are typically less than 5,000
vehicles per day. Hammond Road and Airport Way typically experience traffic volumes
exceeding 6,500 vehicles per day, with volumes nearing 10,000 vehicles per day in some areas.

Areas of vehicle congestion and delays are seen at Lougheed Highway intersections,
particularly the intersection s at Kennedy Road and Harris Road are currently operating at near
failing or at failing conditions during the peak hours , and are experiencing significant delays and
queues during peak h ours. 7TKHVH LQWHUVHFWLRQV DUH DOVR WKH &LW\-V WRS \

Transit. The existing transit system in Pitt Meadows is
made up of a combination of commuter -oriented
services designed to connect to regional transit nodes ,
as well as community -oriented services which provide
coverage for trips to and from local destinations.
Conventional bus and shuttle service in Pitt Meadows
provides local coverage and service within the City
and surrounding region, and supplements the West

City of Pitt Meadows 13
Transportation Master Plan
Summary Report



City of Pitt Meadows

Coast Express service 7KH &LW\.V SXEOLF wuDQVLW VHUYLFHVY DUH ODUJH
Meadows West Coast Expr ess Station inthe City -V XUEDQ FKRUHQHUDO 3LWW OHDGRZV
system serves those living in the urban core, with r  ural areas north or west of the  co re not served

by public transit. Pitt Meadows is served by four bus routes, one of which, the 701, is a

designated frequent transit network (FTN) route, providing service every 15 minutes throughout

the day . Route 595 provides 30 minute service in all peri  ods except in the late evenings, while

Route 791 runs every 20 -30 minutes. The community shuttle routes generally provide 30 minute

service in all service periods but do not operate on Sundays.

Walking. 7KH PDMRULW\ RI URDGYV LQ WKH 3¢W
sidewalk on at least one side of the street. The C L W Suédivision
and Development Servicing B ylaw requires sidewalks to be
provided on at least both sides of all urban collector and arterial
streets, as well as all local streets with  high activity land uses.
Sidewalks are only required on one side of the street on urban local
streets with lower density residential uses, and s idewalks are not
required on rural roads. The City promotes a pedestrian  -friendly
Town Centre with safe and convenient pedest rian connections
that complement the higher densities and mixed use development

of the area. All signalized intersections on Harris and Hammond
roads have pedestrian pushbuttons, with a mix of pedestrian
countdown timers, audible pedestrian signals, and bo llards. Pitt
Meadows also has an extensive trail network that connects
different areas of the community, linking parks, rural areas, schools, commercial areas, and the
downtown core. The trail network for both pedestrians and cyclists in Pitt Meadows conta ins the
extensive dykes and pathways along the Alouette, Fraser, and Pitt Rivers.

Cycling. The bicycle network in Pitt Meadows consists of both on and off -street facilities. Bicycle
lanes are located on prominent corridors such as Hammond Road and Harr is Road, with paved
shoulders on Airport Way, Old Dewdney Trunk, and Lougheed Highway (prOV|nC|aI jurisdiction). In

fact, Pitt Meadows has more lane kilometres of >
bicycle infrastructure per capita than any other
municipality in Metro Vancouver. The heart of the
off -street network is a multi -use trail system that loops
around different areas of the City, for the use of both
cyclists and pedestrians. Additional off -street trail s
connect neighbourhoods to recreational areas, and

the dykes further supplementt KLV QHWZRUN
bicycle network connects to adjacent municipalities,

with the Pitt River Bridge pathway linking cyclists to
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- ]
the Traboulay PoCo Trail system in Port Coquitlam to the west, and bicycle lanes connecting to

the District of Maple Ridge in the east. To the south, bicycle lanes and access paths in Pitt
Meadows facilitate cycling connections over the Golden Ears Bridge, to Surrey and Langley.
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7UDQV/LQN OHWUR 9DQFRXYHU - torattddrity,gsDe3padible @ SproMidhhd transit services
in the City of Pitt Meadows and throughout Metro Vancouver. Decisions about fares, routes, and service

levels are all made by TransLink in cooperation with local municipalities. Municipalities throughout Metro
Vancouver not only  participate in the planning and design of transit services and major facilities, such

as transit routes and stops, but also play a role in providing the local infrastructure in which to
accommodate transit services and passengers.

The existing transit system in Pitt Meadows is made up of conventional bus service , community shuttles,
and West Coast Express commuter rail.  Conventional b us service in Pitt Meadows includ es one Frequent
Transit Network (FTN), route 70 1, which runs at least every 15 minutes in b oth directions throughout the
day and into the evening. Route 791 provides local circulation and coverage, while Route 595
operates as limited -stop express service. Community shuttles (C41, CA43, and C44 ) provide local
coverage and operate with longer head ways (30-60 minutes) than the conventional routes . In
addition, the West Coast Express commuter rail service operates in peak hours in the peak direction on
weekdays.

Currently, approximately 5% of all daily trips in Pitt Meadows are made by transit. Wh ile transit supports
many residents in their daily journeys, limited transit frequency and coverage still prevent transit from

being a more convenient and attractive transportation choice for more residents for both local and

regional trips. As Pitt Meadow s and surrounding communities experience population and employment
growth into the future, and more people choose to live and work in the community, it will become
increasingly important to ensure that transit services reflect growth patterns throughout th e community.

The targets of the TMP seek to increase transit mode share to 8% of daily trips. Ultimately, more people
will use transit over time if it satisfies their travel needs and is competitive with other modes. This will
require improved transit s ervice and supportive facilities that can increase the attractiveness of taking
transit locally and to regional destinations, as well as the integrated land uses that enable greater
investments in transit. In this regard, the TMP provides the City of Pitt Meadows with an opportunity to
examine the role of transit within a multi ~ -modal framework to shape land use and travel patterns, and to
achieve City aspirations. The preferred directions and priorities for transit can be used as input and
guidance to the area transit planning processes and other on -going work by TransLink.

City of Pitt Meadows “ 17
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4.1 Key Issues & Opportunities

Key issues and opportunities to improve the transit system in Pitt Meadows identified through the
consultation with the public and stakeholders include:

f  West Coast Express service improvements, including more frequent service, weekend service,
reverse peak service, and all -day and evening service;

[ Regional transit network improvements particularly to Surrey, Vancouver and the SkyTrain
network;

f Local trans it service improvements  within Pitt Meadows to rural areas and South Bonson ;

f Improvements to amenities at bus stops; as there is a need for shelters and garbage cans; and

f Improved customer information at West Coast Express stations and bus stops, includin g
schedules and maps.

4.2 Improvement Strategies
The directions received from resident and stakeholder input and feedback, as well as from the key
community planning documents, indicated the need for a comprehensive approach towards transit

planning within the TMP. Thissection describes the key transit action areas that are  intended to support
the TMP vision and goals:

Enhance service coverage
Enhance bus service and frequency
Improve regional connections
Improve customer experience

T THh T T

These strategies a re intended to provide  direction to the City and TransLink with respect to transit
planning, decisions, and future investments.

Action Area 1: Enhance Service Coverage

Although conventional bus routes in Pitt Meadows generally provide service within a  five to ten minute
walking distance to most of  the urban core of Pitt Meadows, several key areas  of the community are
currently not well-served by transit. Most notably no trans it service is provided to the  southwest corner of
B3LWW OHDGRZV: XUEDQs & grohihg @okimerkialland industrial area. Additional underserved

areas include rural areas and new potential links in the road network. Strategies to enhanced transi t
service coverage are shown in  Figure 7 and described in further detail below. It isrecommend ed that
the City work with TransLink to pursue the following strategies to improve transit coverage in Pitt
Meadows :

City of Pitt Meadows
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are currently under -served by tra nsit include South Bonson and the developing commercial
DQG LQGXVWULDO DUHDV LQ WKH &LW\:V VRhVeXpArnsioi\of hRB@HU ,Q DG
Bonson neighbourhood, significant commercial, industrial (and to a smaller degree residential)
developmen tis expected to occur in the southwest area of Pitt Meadows, including in and around the
South Bonson Industrial lands and the Golden Ears Business Park. Further, anticipated expansion of
services and training opportunities at the Pitt Meadows Regional Ai rport will increase travel demand to
this area of the community. With increased re sidential, commercial and industrial development in
southwest Pitt Meadows, improved transit service coverage will be needed for employees, visitors, and
customers.

g Strategy 1 .1 Increase transit coverage to south Pitt Meadows. Key areas of Pitt Meadows that

Strategy 1.2 Provide transit service along the North Lougheed Connector. In August 2013, the
Q City received conditional approval from the ALC for exclusion of agricultural land to facilitate
il the development of the North Lougheed Connector, which is an identified road network link in

WKH &LW\-V 2&3 8SRQ FRPSOHWLRQ LW LV UHTXLUHG WKDW WKH FRQQHF
Major Road Network (MRN) route, as the connector is expected to serve a significant commercial

development on the north side of Lougheed Highway. It is recommended that the City of Pitt Meadows

encourage TransLink to provide transit service along the North Lougheed Connector . This would provide

transit service to the North Lougheed Planning area and an additional transit connection between

Maple Ridge and Pitt Meadows with communities to the west, including the Northeast Sector and future

Evergreen Line.

Meadows. Paratransit, a type of transit ser vice that does not have fixed routes or schedules,
has been used in many jurisdictions nationwide as a means to provide basic transit coverage
to areas below serviceable transit densities. With the low -density and dispersed land uses of rural Pitt
Meadows, both Dial -a-Bus and Taxi Script are on -demand service concepts that TransLink could pursue
to connect employees and residents in the  rural areas of Pitt Meadows to the conventional bus and
West Coast Express services.

Q Strategy 1.3 Encourage paratransit options to expand service coverage to rural areas of Pitt
-

FRYHUDJH ZLWKLQ 3LWWum HrEeG RFEXble BEoUting Would also be explored for

segments of Route C41 as a means to better serve lower -density neighbourhoods within Pitt
OHDGRZV: XU E D @lextkUdlting can allow for the expansion of transit service coverage on an
on-demand basis.

g Strategy 1.4 Explore the feasibilit y of paratransit options as a means to increase service

City of Pitt Meadows 19
Transportation Master Plan
Summary Report



Figure 7: Transit coverage and frequency improvements in Pitt Meadows
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Action Area 2: Enhance Bus Service and Frequency

The provision of more direct and frequent bus service during both the peak and off -peak periods in Pitt
Meadows is paramount if public transit is to become a more attractive and convenient transportation
choice in the city. It is recommended that the City work with TransLink to pursue the following service -

related priorities:

Strategy 2.1 Establish a frequent transit connection between Pitt Meadows and the Evergreen
Q Line. With the implementation of the future Evergreen Line, which provide a direct rapid transit
link Coquitlam to Vancouve r, there will be increased demands for transit passengers to
connect between Pitt Meadows and the Evergreen Line station at Coquitlam Central Station. As such, a
I[UHTXHQW WUDQVLW FRQQHFWLRQ VKRXOG EH HVWDEOLVKHG WKtbW DOOI
efficiently and seamlessly connect to the Evergreen Line. Providing this link can further enhance the
appeal of using transit for regional travel outside of Pitt Meadows. It is recommended that the City
encourage TransLink to begin planning for frequen t transit service along Lougheed Highway, potentially
with connections between the city centres in Maple Ridge, Pitt Meadows, and Port Coquitlam, to
enhance rapid transit connections for communities located east of the Evergreen Line. This could
include su pporting the establishment of an additional FTN route along Lougheed Highway into
Coquitlam that bypasses the core of Pitt Meadows, and provides a more direct link for transit
passengers travelling between Maple Ridge, Pitt Meadows, and the Tri -Cities. In this manner, the two
FTN routes can serve both the growing Maple Ridge market, as well as the Pitt Meadows core.

in Pitt Meadows. It is important that the existing FTN route

along Harris and Ha mmond Roads in Pitt Meadows be
preserved, as this is a critical connection to the FTN network for Pitt
OHDGRZV:- WUDQVLW SDVVHQJHUV 7KH &LW;|
TransLink to explore potentially expanding Frequent Transit Network (
coverage to south Pitt Me adows employment centres to serve the
growing commercial and industrial developments as development
occurs in that part of the City. Additionally, building on Strategy
1.2, the City should work with TransLink to explore the suitability of
establishing an F TN link along the planned North Lougheed
Connector.

. Strategy 2.2 Maintain the Frequent Transit Network routing

ZLWK

year, TransLink undertakes service optimization reviews, which is a process of reallocating

transit resources fr om areas of low productivity to where demand is higher. Especially as the
commercial and industrial areas of Pitt Meadows grow, it is recommended that the City of Pitt
Meadows collaborate with TransLink to review emerging areas of transit demand (i.e. south Pitt

Strategy 2.3 Support changes that enhance service and connections in Pitt Meadows. Every
-
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Meadows, Osprey Village) and where improved service quality and connectivity can make transit
service more efficient and attractive. The 2013 service optimization will result in the conversion of the
C41 route to a two -way service, with 60 minute  headways in both directions, and a more desirable
route into the Pitt Meadows civic centre.

Strategy 2.4 Improve periods of operation. The City should
encourage TransLink to explore expanding operating periods on
=¥ the non -FTN routes in Pitt Meadows, in ord er to meet a wider range
of transit passenger needs outside of peak times. For example, Route C41,

service period or on Sundays and holidays. The City should work with
TransLink to promote all -day/every day operation of transit routes in Pitt
Meadows where feasible to ensure that residents can access transit for vital
services on any day of the week.

Action Area 3: Improve Regional Connections

Expanded regional transit connections ar e needed to make transit a more
viable alternative for residents to connect to destinations farther from Pitt
Meadows. Transit connections should better link Pitt Meadows to Maple
Ridge, Langley Township, City of Surrey, and the Tri -Cities municipalities. The
City should work and collaborate with TransLink to pursue the following
improvement priorities for regional routes serving Pitt Meadows:

Strategy 3. 1 Encourage TransLink to expand West Coast Express service to off  -peak periods. A
Q key limitation of th e transit system in Pitt Meadows was identified as the peak -hour only and

peak -direction only operations of the West Coast Express. Currently, the West Coast Express
operates primarily to serve commuters in the peak hours in peak directions only. The West Coast Express
could effectively attract more regional trips to be made by transit, provided that additional peak -
period service as well as off -peak service is in place, including additional service during the mid -day,
evenings, and weekends. As such, it i s recommended that
the City advocate for West Coast Express service
improvements including more frequent daily service, evening
and weekend service, and reverse peak service.

Strategy 3. 2 Examine usage of the Park and Ride at
Q Pitt Meadows WCE Station an d consider expanding
capacity to encourage additional park -and -ride

use. Once the Evergreen Line is opened, and frequent transit
connections are provided between Pitt Meadows and
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Coquitlam Central Station, increased park -and -ride capacity in central Pitt M eadows may be
necessary. The City should work with TransLink on expanding park -and -ride capacity as necessary to
allow for better leveraging of the bus and SkyTrain systems.

enhance transit priority measures along Lougheed Highway. Transit priority measures along
congested corridors can help make transit travel more competitive, reliable, and attractive.
The City should work with MOTI to consider transit priority measures on Lougheed Highway in particular.
Currently, Lougheed Highway already has a High Occupancy Vehicle (HOV) lane. However, where
delays and congestion exist today or are anticipated to increase in the future, the City and MOTI can
examine opportu nities for additional or enhanced transit priority treatments that reduce delays to bus
services. This can involve enhanced bus shoulder lanes, transit signal priority measures, or gueue jumper
lanes along Lougheed Highway. There are a lready bus priority lanes at the Kennedy Road and Old
Dewdney Trunk Road intersection s.

Q Strategy 3.3 Work with the Ministry of Transportation and Infrastructure to est ablish and/or
-

Action Area 4: Improve Customer Experience

The attractiveness of transit is based not only on transit services, but also on passenger facilities provided

at transit exchanges and bus s tops. Passenger accessibility and facilities at bus stops and exchanges

can have a significant impact on p assenger safety and comfort, in addition to attracting new
customers. Often, passenger amenities and accessibility features are components under the C LW\.V
jurisdiction. Considerations for improving the customer experience in Pitt Meadows include:

Meadows have both bus shelters and benches 2all of which DUH ORFDWHG DORQJ 3LWW O
FTN corridors on Hammond and Harris Roads. In the long  -term, the City should strive to provide
seating, shelter, and customer information at all bus stops along FTN corridors. The City should develop a
prioritization methodo logy for bus stop amenity improvements, where precedence is given to:
[ Bus stops along frequent transit network routes;
f Bus stops near key existing or future employment areas such as southwest Pitt Meadows; and
f Bus stops that service other residential growt  h areas.

Strategy 4.1 Ensure all FTN bus stops have amenities . Currently, 23% of bus stops throughout Pitt

enhance services for existing customers and attract new riders. Today, many individuals
experience barriers to using transit for various reasons, ran  ging from the physical challenges of
the system (such as accessing bus stops and transit exchanges)through to those that experience
cognitive difficulties getting around on transit. With an aging population, the number of people with
mobility impairments w ill increase in the future and recommendations to improve transit accessibil ity in
3LWW OHDGRZV FDQ LQFOXGH ZRUNLQJ ZLWK 7UDQV/LQN:-V $FFHVV 7UDQVL)
disabilities and seniors are comfortable and confident using public trans it, and that the needs of seniors

Q Strategy 4.2 Improved accessibility to transit . Increased accessibility to transit can serve to
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are accommodated by transit operators . TransLink provides services through its Access Transit program
such as presentations, bus training, orientation session, and one -on-one sessions about accessibility
features for using the transit system.

Strategy 4.3 Improve bus stop accessibility on FTN and other corridors . As of May 2013, just over
Q half (56%) of the 52 bus stops in Pitt Meadows were classified as being fully accessible, with

inaccessible stops shown in  Figure 8. Along the FTN corridor (Harris and Hammond Roads) over
80% of stops are considered fully accessible. There are also additional opportunities for the City to
enhance infrastructure leading to bus stops, such as ensuring that there is a sidewalk adjacent to t he
bus stop, crosswalks near the bus stop, and accessible curb letdowns. It is recommended that the City
prioritize improvements to make  all FTN bus stops fully accessible, followed by prioritizing improvements
for bus stops on local circulator routes adja  cent to the civic centre, senior facilities, and schools. The City
should ultimately strive to have all of its bus stops fully accessible.

Figure 8: Transit Accessibility Gaps in Pitt Meadows

Ford Rd .
-3
= o
[ (-3
X
© c
o |2
c
o
@
o
= )
(7 o
2 2
= =
&3 ]
I
Airport Way
£ /
!
~ ! J = Bus Route
N — -
~ < 1 = \Nest Coast Express /
~ I
S 1
~ 22
~ : Bus Stop Accessibility
~
S 1 e Accessible
~
= I
S ' @ Inaccessbile
~
~
o 500 1000 ~o 1
SIS I = Municipal Boundary
Meters Sy \
SISt ' \

City of Pitt Meadows
Transportation Master Plan
Summary Report

24



can invove SURYLGLQJ LQIRUPDWLRQ RQ WKH &LW\-V ZHEVLWH DERXW
supports (i.e. TransLink mobile apps), real-time transit information signs showing the time until

the next bus arrives, customer outreach, and specialized training for transit users and staff to make the

system more accessible for everyone.

Strategy 4.4 Provide better customer support that goes bey ond reducing physical barriers. This

Strategy 4.5 Develop transit wayfinding measures. In addition to standard system maps,
TransLink provides an online trip planner and mobile a pplication that allows customers to plan
their transit trip by entering an address, intersection, bus stop number, or bus route. Wayfinding
information can be accessed on a variety of platforms including Google Maps and by telephone from

a live customer se rvice agent. In addition to the above, several additional strategies could be
undertaken by the municipality to improve wayfinding within Pitt Meadows. These include  improved on -
street signage to key transit areas (such as Pitt Meadows Station); and, encou rage TransLink to provide
additional transit information at bus stops, including route maps and schedules at all FTN stops.
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