FOR INFORMATION & REPLACEMENT
PERSONAL IDENTIFICATION
CREDIT CARDS & INSURANCE

ITEM INTERNET LINK

Birth British Columbia: http://www2.gov.bc.ca/gov/content/life-events/order-certificates-
Certificate copies

Alberta: http://www.servicealberta.gov.ab.ca/Birth-certificates-how-to-apply.cfm

Saskatchewan: https://www.ehealthsask.ca/residents

Manitoba: http://residents.gov.mb.ca/lost_id.html

Ontario: https://www.ontario.ca/page/get-or-replace-ontario-birth-certificate

Quebec:http://www4.gouv.qc.ca/EN/Portail/Citoyens/Evenements/DevenirParent/Pages
/certf acte civl naisn.aspx

New Brunswick: http://www.snb.ca/e/1000/1000-01/e/apply-e.asp

PEI: https://www.princeedwardisland.ca/en/topic/birth-marriage-and-death-certificates

Nova Scotia: http://novascotia.ca/sns/access/vitalstats/birth-certificates.asp

Newfoundland: http://www.servicenl.gov.nl.ca/birth/birth_certificate/

Nunavut: http://gov.nu.ca/health/information/birth-certificate

Yukon: http://www.hss.gov.yk.ca/vitalstats.php

Northwest Territories: http://www.hss.gov.nt.ca/en/topics?mefibs-form-filters-
combine=&mefibs-form-filters-field sector_tid=All&mefibs-form-filters-
field program type tid=35&mefibs-form-filters-mefibs block id=filters

Driver’s http://www.icbc.com/driver-licensing/getting-licensed/Pages/Replace.aspx
License Address: 1930 Oxford Connector, Port Coquitlam, BC V3C 0A4
Phone: 1-800-950-1498
Canadian http://www.canada.ca
Passport Address: Service Canada Centre, 22325 Lougheed Hwy, Maple Ridge

Phone: 1-800-622-6232, Monday to Friday 8:30-4:30

For non-Canadian contact relevant Embassy or Consular office

Social http://www.canada.ca
Insurance Address: Service Canada Centre, 22325 Lougheed Hwy, Maple Ridge
Number Phone: 1-800-206-7218 (select Option 3) Monday to Friday 8:30-4:30
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Immigration/

http://www.canada.ca

For an emergency within Canada call:
American Express
https://www.americanexpress.com

Customer Service Toll Free:
Bank of America
www.bofa.com

Customer Service Toll Free:

banking
BMO - Bank of Montreal
https://www.bmo.com
Customer Service

Toll Free:

Canadian Imperial Bank of Commerce
www.cibc.com

Customer Service Toll Free:
Desjardins
www.desjardins.com

Customer Service Toll Free:

Home Trust Company
www.hometrust.ca
Customer Service

Toll Free:

JPMorgan Chase Bank
www.jpmorganchase.com
Customer Service Toll Free:

Laurentian Bank
www.laurentianbank.com
Customer Service Toll Free:

Royal Bank
www.royalbank.com
Customer Service

Toll Free:

Scotia Bank
www.scotiabank.com
Customer Service

Toll Free:

Citizenship Immigration Services Society of BC (ISS)
Address: 22470 Dewdney Trunk Rd #320, Maple Ridge, BC V2X 576
Phone: (778) 284-7026
Alis Immigration Inc
Address: 23432 Dewdney Trunk Rd, Maple Ridge, BC V2X 3L
Phone: 604 543 8337

Debit Cards | Contact your bank

Credit Cards VISA CANADA CONTACT INFORMATION

1-800-847-2911

1-800-869-3016
1-800-528-4800 (US)

1-757-677-4701 (credit card)
1-315-724-4022 (debit card) or on-line

1-800-361-3361

1-800-663-4575
1-800-465-2422 (press “0")

1-800-363-3380 (credit card)
1-800-361-5121 (debit card)

1-866-839-3485

1-800-432-3117 (credit card)
1-800-935-9935 (personal)

1-800-252-1846

1-800-769-2512 (credit card)
1-800-769-2511 (debit card)

1-800-387-6466 (credit card)
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1-800-472-6842

TD Canada Trust

www.tdcanadatrust.com

Customer Service Toll Free: 1-800-983-8472 (credit card)
1-866-222-3456 (debit card)

US Bank
www.usbank.com
Customer Service Toll Free: 1-877-595-6256

Vancouver City Savings Credit Union

www.vancity.com

Customer Service Toll Free: 1-888-990-9691 (credit card)
1-888-826-2489 (debit)

MASTER CARD CONTACT INFORMATION
For an emergency within Canada call 1-800-307-7309

EMERGENCY/LOST OR STOLEN CARDS

ATB Financial Toll Free: 1-866-282-4932
BMO Bank of Montreal Toll Free: 1-800-361-3361
Canadian Tire Bank Toll Free: 1-800-459-6415
Capital One Toll Free: 1-800-481-3239
CIBC Toll Free: 1-800-663-4575
Citibank Canada Toll Free: 1-800-950-5114
CUETS Financial Toll Free: 1-800-561-7849
HSBC Bank Canada Toll Free: 1-866-406-4722

1-888-310-4722 (debit card)
Peoples Trust Toll Free: 1-855-683-2881
President’s Choice Financial Toll Free: 1-866-246-7262
Royal Bank of CanadaToll Free: 1-800-769-2512
TD Toll Free: 1-800-983-8472

Walmart Canada Bank Toll Free: 1-877-362-5952
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Insurance
Companies

BCAA

500 - 20395 Lougheed Hwy, Maple Ridge, BC V2X 2P9
604 205 1200

AC&D Insurance
Services

407-100 Schoolhouse Street Coquitlam
604 520-6640

Atkinson and Terry
Ins

20395 Lougheed Hwy, Maple Ridge, BC V2X 2P9
604 465-2117

Co-operators
Callison Financial
Serv

20690 Lougheed Hwy Unit 106, Maple Ridge, BC V2X 2P8
604 460 3650

Co-operators
Insurance Agency

22971 Dewdney Trunk Rd, Maple Ridge, BC V2X 3K8
604 463 4535

Capital West
Insurance

22674 Dewdney Trunk Rd, Maple Ridge, B.C.
604 476-3650

Haney Place
Insurance

57 = 11900 Haney Place, Maple Ridge, BC V2X 8R9
604 430-4343

InsureBC
Meadowtown

370 - 19800 Lougheed Hwy, Pitt Meadows, BC V3Y 2W1
604 460-0372

London Drugs
Insurance Services

101 - 22709 Lougheed Hwy, Maple Ridge, BC V2X 2Vé
604 463-1367

Sharpe’s Insurance

12099 Harris Rd, Pitt Meadows, BC V3Y OE5
604 465-5424

Ward Watkins
Insurance

410 - 22709 Lougheed Hwy, Maple Ridge, BC V2X 2V6
604 467-6966

Sussex insurance
(inside Walmart)
(inside superstore)

11850 224 St, maple Ridge, BC V2X 851

604 380-2299

201 -19800 Lougheed Hwy, Pitt Meadows, BC V3Y 2W1
604 460-2880

Harris and Leib
Insurance

22303 Lougheed Hwy, Maple Ridge, BC V2X 2T3
604 463 8191

HUB International

1 -20691 Lougheed Hwy, BC V2X 2P9
604 465 8333

Johnson Meier
Insurance Agencies

22367 Dewdney Trunk Rd, Maple Ridge, BC V2X 3J4
604 467 4184

19174 Lougheed Hwy, Pitt Meadows, BC

604 465-5507

Ward & Watkins
Insurance Brokers

410 - 22709 Lougheed Hwy, Maple Ridge, BC V2X 2V6
604 467 6966

Westland Insurance

640 - 20395 Lougheed Hwy

604 465 2117

19174 Lougheed Hwy, Pitt Meadows, BC V3Y 2H6
604 465 5507
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