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COVID-19 Temporary Outdoor Retail Guidelines  
 
General Requirements 
 

1. Temporary outdoor retail space shall only be permitted for Retail Stores and Markets 

operating under a valid Business Licence. 

2. Temporary outdoor retail space permitted under this guideline shall extend no later 

than October 31, 2021; however the City may terminate these permissions upon 24 

hours notice. 

3. Temporary outdoor retail space is permitted on City boulevards and sidewalks with City 

approval but not on City Roads.  

4. The business owner is responsible for obtaining all relevant permissions, including but 

not limited to the City, Fraser Health Authority and their landlord. 

5. The sale and on-site consumption of alcohol, tobacco, or cannabis is not permitted in a 

temporary outdoor retail space. 

6. The business owner of a temporary outdoor retail space shall mitigate any negative 

impacts on abutting or nearby residential development; including prioritizing the use of 

private land before utilizing public space. 

7. No outdoor speakers or sound systems may be used. 

8. Temporary electrical power, generators, and any connections to vendors must be 

proper gauge, properly rated (e.g. CSA, CAN/ULC), protected from weather and 

vehicle traffic and restricted from public access. Use of damaged cords or appliances 

with damaged cords and household extension cords is not permitted. 

9. On-site parking may be used for temporary outdoor retail space, except the required 

number of designated Accessible Parking Stalls, which must remain available for 

parking use. 

10. Wheelchair access must be provided to and throughout the temporary outdoor retail 

space. 

11. Tent structures are permitted provided they are not damaging any public property, and 

are secured without endangering any underground utilities. Tent structures must 

comply with CAN/ULC S109. 

12. Umbrellas and tent structures must stand at least 2.1m (7ft) above the walking surface. 
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13. Cooking or food and drink preparation is not permitted in a temporary outdoor retail 

space. 

14. A minimum 1.5m (5ft) clearance from fire department connections and hydrants Fire 

Alarm /Annunciator Panels and service rooms must be maintained on a temporary 

patio.  

15. A fire extinguisher (minimum 2A-10BC) must be available within 23m (75ft) of any part 

of the temporary outdoor retail space. 

16. Temporary outdoor retail spaces must not extend in front of adjacent tenant spaces, 

exits, or beyond business frontage without written permission from affected adjacent 

property owners and tenants; this includes any overhanging elements. 

17. Temporary patios should not encroach into existing loading zones, tow away zones, bus 

stops or bike lanes.  

18. Portable toilets, platforms, decks, or stages are not permitted. Optional temporary 

outdoor retail space perimeter fencing, planters, or barriers approximately 1.2m (4ft) 

high are permitted, provided they are not damaging any public property, and are 

secured without endangering any underground utilities. 

19. Temporary outdoor retail spaces are limited to 60 people. For temporary outdoor retail 

spaces of more than 60 people drawings by a certified professional are required.  

20. Any exit gates must swing freely outward from the temporary outdoor retail space 

during hours of operation. 

21. Where located in temporary outdoor retail space, fire-retardant treated canopies or 

tents complying with CAN/ULC S109 must stand at least 2.1m (7ft) above the walking 

surface and must be secured without endangering underground utilities, or attaching 

to, drilling or damaging public property. 

22. A clear path of pedestrian travel of 2.0m (6’-6”) minimum should be maintained. A clear 

path of 2.3m (7’-6”) is recommended. 

23. The side of the temporary outdoor retail space adjacent to vehicle traffic shall maintain 

a minimum distance of 1.0m (3’-3”) from the edge of any adjacent travel lane.  

 

 


